Asasssasd
I'JIABA TOPOJICKOI'O OKPYI'A PE®THUHCKUM

IIOCTAHOBJ/IEHUE

25.12.2025 Ne 964
n. PepTrnckui

O BHeceHMH U3MEHEHHUH B [IOCTAaHOBJ/IEHHE I/1aBbl FTOPOACKOr0 OKpyra
Pedrurckuii ot 09.01.2018 roga Ne 01 «O6 yrBepxaeHurn MyHHIUNIA/IEHON
MPOrpaMMsbI «3alyTa MpaB NoTpeduTesieil B ropojckoM okpyre Pedrunckuii ao
2027 ropa» (B pegaxkuum ot 06.02.2024 ropa)

B yensx 3¢d@ekTHBHON 3al[uThl 3aKOHHBIX MpaB W WHTEPECOB >KUTEseu
ropoickoro okpyra PedTuHCKUI, B COOTBeTCTBMHM C 3akoHOM Poccuiickoi
deneparuu ot 07 deBpans 1992 roma Ne 2300-1 «O 3amuTe npaB noTpedouTesei»,
pyKoBo/ICTBYsICb DesmepanbHbIM 3akKOHOM OT 06 okTss6psi 2003 roma Ne 131-P3
«O6 obmMX TPUHLMIIAX OpraHM3allid MeCTHOTO camoympabieHusi B Poccuiickoit
denepaiun», Iloctanonennem IlpaBurensctBa CBepayioBCKOM 00/acTH  OT
19 anpenst 2018 rogma Ne 185-IIIT «O6 yTBep)KIeHUM KOMILJIEKCHOW IPOrpaMMbl
CeepgyoBckoii  obnactu  «ObecriedeHre  3aluUThl IMpaB  TOTpebuTesneli B
CaepayioBckou obmacty Ha 2019 — 2027 rogel» (B pefakiyuy oT 27.12.2022 roza), Ha
ocHoBaHuM nyHKTa 20 cratbu 30 YcraBa ropofickoro okpyra PedtrHcKum
ITIOCTAHOBJISAIO

1. BHecTM B TIOCTaHOB/IeHWe T/aBbl TOPOACKOrO OKpyra PedTwHCKMI OT
09.01.2018 roga Ne 01 «O6 yTBep)KAeHMr MyHMIMMANIbHONM TIPOrPaMMbl «3allfuTa
npaB ToTpebuTesneil B ropoickoM okpyre PedtuHckuii» 10 2027 ropa» (B pefakiyuu
ot 06.02.2024 roga) cnenyrouiye U3MeHeHH!s:

1.1. B HauMeHOBaHWM MPOrpamMMbl cjioBa «A0 2027 roga» 3aMeHUTh CJIOBaMH
«n0 2030 roga»;

1.2. n3noxxutb npunoxkeHre Nel B HOBOM pefakumu (mpusioxkeHue Nel).

2. Hacrosiiee mocraHossieHre BeryraeT B cuiy ¢ 01.01.2026 ropa.

3. Ony6sMKOBaTh HaCToOsillee MOCTAaHOB/IeHHEe B WH(GOPMALIMOHHOM BeCTHUKE
aJJMUHUCTPALIMA TOPOJACKOro okpyra PedrTuHckui «PeTUHCKME BECTHUK» U Ha
ouLMaIbHOM CalTe TOPOJCKOro OKpyra PeTHHCKMIA.

4. KOHTpOJIb HaJ, UCIIOJIHEHUEM HaCTOSILero ITOCTAHOBJIEHHS BO3/IOKWUTH Ha
3aMeCTUTe/I1 TJ/IaBbl aJMMHHUCTpAlldd TOpojcKoro okpyra PedtuHckuii I'.B.
MapkeBuu.

HN.o. rnaBbl
3aMeCcTUuTe/Ib IJIaBbl



a/IMUHHMCTPaL1H
MapkeBuu

I'.B.

[Tpunoxxenue Ne 1
K TOCTaHOBJIEHUIO TJIaBbl TOPO/ICKOTO
okpyra PedbTuHckuii

oT roga Ne
«0 BHECeHUU U3MEeHeHUH B
MOCTAaHOBJIEHWe TJIaBbl  T'OPO/ICKOTO

okpyra Pedtunckuii ot 09.01.2018
roma Ne 01 «O6 yTBep)KaeHUn
MyHuLMNaNbHOM NporpamMmbl «3aluTa
nmpaB ToTpeOuTesiell B TOPO/CKOM
okpyre PedrtuHckuit go 2027 roga» (B
penakumu ot 06.02.2024 ropa)

MyHuLMnaabHas nporpaMma «3aliyuTa npaB noTpeduTesieil B ropoCKoOM

oxkpyre Peprunckuu g0 2030 roga»

ITACITOPT ITPOI'PAMMBI
OTBeTCTBeHHbIN OTpen 1O SKOHOMMKE aJMUHUCTpAlMd TOPOJCKOTO  OKpyra
WCITO/THUTE/Ib PedruHckui
MYHULMIAaTbHOU
TIPOrpamMmMbl
Lenu u 3agauu | Lesns:
MYHULMMaTBHON - Pa3BUTHE CHUCTEMBbI 3all[UTHI MpaB MOTpeOuTe e, HarlpaB/ieHHON Ha
MIpOrpamMmbl MUHUMHU3ALIMI0 PHCKOB HapylleHusl 3aKOHHBIX IpaB M HMHTEpPecoB
rnotpebuTesiel, a Takxxe obecrieueHre HeOOXOJUMBIX YCJIOBUH AJI UX
5QQeKTUBHOM  3allUThl C  yueTOM  [WHaMUKH  Pa3BUTHUSA
noTpeOUTeNLCKOTO PbIHKA TOBApoOB, paboT U ycayr, U obecrieueHue
HEOOXOZMMBIX YCJIOBUH [/I peanv3alid TIOTpeOuTensiMd CBOMX
TpaB.
3azjaua:
1. UudopmariioHHoe obecrieueHre motpebuTesnieil. IIpocBeltieHre u
TIOTY/ISIPU3aLIYsi BOMIPOCOB 3aIlUTHI TIPaB MOTpeOHUTene.
ITepeueHn OCHOBHBIX | - KOIMYeCTBO MyO/iuKanmidi U coolljeHni B CpeZCTBaX MacCOBOM
1[eJIeBbIX  TIOKasaTesied | MHGOpPMAaL[K, HAIpaBjeHHBIX Ha TIOBBIIEHWE TIOTPeOUTeTbCKOM
MYHULMNAIbHON IPaMOTHOCTH;
MIpOrpamMmbl - KOJIMUeCTBO KOHCYJIbTALIMH B Ccdepe 3alUThI TIpaB MoTpeduTesiei;

- KOMWYeCcTBO TOTpebuTeseli U  XO3SUCTBYIOIIUX CYyOBEKTOB,
MIPUHSBIIINX yYaCTHe B MEpOIIPUSTUSX, HallpaB/Je€HHBIX Ha MPABOBOE
npocBelljeHue B cdepe 3alllUThI TIPaB TIOTpeOuTeeil;

- KOJIMUECTBO MepONpUATUN (POAUTE/bCKHAE COOpaHUs, COBEIaHMS,
Oecesibl, JIEKTOPUM, YDOKH, KpYIJible CTOJIbl, TOpSUMe JIMHUK),
MPOBOMMbIe /i COLIMA/IbHO Ys3BUMOW KaTeropyMu HaceJyieHus,




HarpaB/IeHHbIX Ha TIOBBIIIEHHE TIPaBOBOM IPaMOTHOCTH, B TOM YHCIIe
3aTparvBaroLMX KOJIMYeCTBO TOBAPOB, pPabOT U yCJIYT.

[TepeueHb MOAMPOTrpamMM | - He TIpelyCMOTPeH
MYHUIUTIaTbHOM
TPOrpPaMMbl

Cpoku peanu3anuu | o 2030 roga
TPOrpaMMbI

O06wém (rHaHCUpOBaHUS | He TpeOyeT PUHAHCUPOBAHUS
MYHULIUNAIbHOU
MporpamMMbl  TI0  TOZIaM
peanu3aiuu, pyoseit

Appec pasmelenus | http://goreftinsky.ru/page/bottom_menu/econom/torgov/npa/
MYHULIMTATbHOM index.php

MIpOrpamMmbl B

VMH(OpMaLMOHHO-

TeJIleKOMMYHUKaL[MOHHON
cetu MHTepHeT

I. XapakTepucTUKa ¥ aHA/IU3 TeKYLIero coCTosiHuA cgepbl
COLIMA/IbHO-3KOHOMHUUYECKOr0 Pa3BUTHs ropoAcKoro okpyra Pedtunckuii

3akoH Poccuiickor ®epepatmu ot 07 ¢eBpansa 1992 roga Ne 2300-1 «O
3al[UTe TIpaB TIOTpeOuTenel» peryampyeT OTHOIIEHHS, BO3HUKAIOIIE MEXIY
MOTPeOUTeNSIMU U WM3rOTOBUTE/ISIMU, WCTIOJTHUTENSIMA, TIPOJiaBLiaMU TIPU TIPOJakKe
TOBapoB  (BBIMOJIHEHWH pabOT, oOKa3aHWM yCIyr), yCTaHaBAMBaeT I[paBa
notpebuTeneit Ha MprUoOpeTeHre TOBAapoB (paboT, yC/Iyr) HajieXxalllero KauecTBa 1
Oe3omacHbIX [Js1 >KU3HM, 3/0POBbsl, MUMYI[eCTBa MOTpeOuTened W OKpYy»Karollei
cpedpl, monyuyeHWe uWHGoOpMalMyd o ToBapax (paborax, yciayrax) U 00 UX
W3rOTOBUTEJSAX (UCMOTHUTENSX, MNPOJaBLax), TpOCBelleHre, TOCyAapCTBEHHYI0 U
00ITIeCTBEHHYIO 3allJUTy WX WHTEPeCOoB, a TakKe OIpejie/isieT MeXaHU3M pean3aijuu
3TUX TpaB.

Co3pmanue yoioBUM i o0ecrieueHWss W 3alllMThl, YCTAaHOBJIEHHBIX
denepasbHBIM 3aKOHOZATETHLCTBOM, TIPaB IMOTpebUTesiell SIBISETCS HEOTheMJIeMOM
YaCThIO COLMA/IBHOM TTOJINTUKU FOCYy1apCTBa.

MyHuinanbHass TIporpaMMa «3all[dTa TIpaB IOTpeOuTe/eli B TOPOJCKOM
okpyre PedTuHckuii» (ganee — IIporpamma) ripejcTaBisieT co00i KOMILIEKC Mep,
HampaB/ieHHbIX Ha pa3BUTHe CUCTeMbl 3all[UThl TMpaB TMoTpebuTeneil B
MYHULIUTIAILHOM 00pa30BaHMK TOpPOJACKOM OKpyre PedTHUHCKUIA, yBsI3aHHBIX IO
pecypcaM, MCIOJIHMTEe/IsIM, CPOKAaM peaiu3aldd W HarpaB/ieHHbIX Ha CO3JaHue B
MYHULIATIATbHOM 00pa3oBaHUM yCI0BUM A1t 3¢ (eKTUBHOM 3allUThl, YCTaHOB/IEHHBIX
3aKOHOAaTeMbCTBOM Poccmiickort ®epepaliiy TIpaB  TOTpeOUTeNel, CHIDKeHHe
CoLMasibHOM HaMpsyKeHHOCTH Ha MOTPeOHTeIbCKOM PhIHKE TOBAapOB U YCIYT.

OCHOBHBIM HarlpaB/IeHHeM B BOIPOCAX 3alllUThI TIPaB MOTpeOuTesiell siBseTCs
CO3/laHKe Ha TePPUTOPHU TOPO/ICKOT0 OKpyra PedTUHCKUI 6/1arOnpUsTHBIX YCIOBUI
[JIs peasiv3aliui ToTpeOuTeIsIMU CBOUX 3aKOHHBIX TIpaB, a Takke obecrieueHne MX
cobsmmogenust. Haunbosee 3¢ dekTHBHBIM MeTOZOM 60pLObI C MTpaBOHAPYILIEHUSIMU Ha
NMOTPeOUTEeTbCKOM — pbIHKe — SIBSIeTCs  MpefAympexjeHre U TpoduIaKTHKa
NpaBoHapyLIieHUd. Bosiblilyt0 Ba)KHOCTb UTpal0T AocyjeOHble (OpMbI paspelleHust
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CTIOpPOB, CBSI3aHHBIX C HapyllleHWeM TIpaB IOTpeOuTeneli, BBUIY AJIUTETbHOCTH
CPOKOB PacCMOTpeHUs JieJi TI0 3allliTe MpaB roTpeduTeseil B cyJax.

B Tlporpamme ormpezeneHbl LieM M 3a[auyd, XapaKTepUCTHKA COCTOSTHUS,
npobsieMHble BOMPOCHI  3allUTHI TIpaB TOTpeOuTeNnell B TOPOJCKOM OKpyTe
PeTvHCKYY, ¥ YTH KX peLLEHUSI.

Vi3MeHeHUs1 Ha TOTPeOUTETLCKOM PhIHKe HeM30e)XHO BIeKYT U3MeHeHUe Kpyra
M XapakTepa rpo06sieM, BO3HUKAWOIIMX Y TOTpebWUTeneill Mpu peanu3aliuu Mpas,
3aKper/IeHHbIX 3aKOHO/laTe/IbcTBOM Poccutickont ®esepaiiyu.

B cBs3uM C 3TUM CO34aeTcsi yrpo3a MHOTOUMC/EHHBIX HapyLIeHWM TpaB U
3aKOHHBIX MHTepecoB TOoTpebuTesiel B pa3MUHbIX cdepax MOTpedUTeLCKOro
DbIHKA, U B TIepBYIO ouepe/ib B Haubosiee Mpo6IeMHBIX C TOUKH 3peHUST JOCTUTHYTOTO
YPOBHSI  3all[UThl  TpaB  TOTpeOuWTeseii:  OKa3aHWW  HACeleHUd  yCIyT
MOTpeOUTeNLCKOTO KpPeAWTOBAaHUs, T1ePeBO3KM I1aCCa)KUPOB, CBSI3M, a TakKke
TOPTOBJIM, OKa3aHUM Hace/leHUI0 OBITOBLIX YCIYT, YCIyT OOIeCTBEHHOTO MUTaHUS U
NPYTUX.

B Hacrosiiijee Bpemsi K BOMPOCY O KauecTBe U 0e30MacHOCTU TOBAPOB U YC/IYT
BO3HUKAaeT TOBbIIIEHHbIN UHTEepeC Kak CO CTOPOHbI TOCY/JapCTBa, TaK U CO CTOPOHBI
psiioBbIX TOTpebuTenedi. Co3maHue 0OIIerocy/japCTBeHHON CUCTeMbI YTpaBJIeHus
KaueCTBOM CerojiHs mpuobpeTaeT ype3BbIYAHYIO aKTyaqbHOCTb. B CBs3M C 3TUM
TBOpUYECKOe yCBOEHHWEe TeOpeTUueCKUx 3HaHWM CcrieluajiuctaMd B obsactu
yrpaBJ/ieHHds. KaueCTBOM MPOAYKLMU U TIPOBEJEHUs] SKCIepTH3bl KauecTBa SIB/SETCS
CTpaTernyeckou 3afaueld, TakK Kak HeJ0OLleHKAa 3HaueHWs KauecTBa MPOAYKLUUA U
HeoOXOAUMOCTH  CHCTeMaTHUUeCKOW U  IieJieHalpaB/ieHHOW paboTbl 10  ero
TOBBILIEHWIO TIPUBOJUT K TMOTepe TMO3ULMKA POCCUMCKOW TIPOMBILIJIEHHOCTU BO
MHOTUX KJIFOUeBbIX OTpac/saX. B pelleHuu 3Tol 3a/jlauM HEMOCpeCTBEHHOe yuacThe
JO/DKHBl ~ MPMHUMAaTh  BCe  TpEANpUSITUS W OpraHu3alyy, CHelUaavcCThl
MPOMBIIIJIEHHOCTH, CebCKOTO XO3siMiCTBAa U TOProB/jM, paboratoimiue B cdepe
MIPOU3BO/ICTBA U Peanun3aliuy oTpeOuTeTbCKUX TOBAPOB.

PaboTa c nmotpebutensmu f0o/pkHa OBITH HaripaB/ieHa, B TIEPBYIO ouepefib, Ha
UX TIpOCBellleHWe, O3HAKOMJIeHHWe C TpeJoCTaBleHHbIMH 3aKOHOM TIpaBaMH,
rapaHTUsIMU U CII0COOaMU 3allUThI.

Pabora c mpeArpuHUMaTessiMu (M3TOTOBUTE/SIMM TOBapOB, MCIIOTHUTEISIMU
paboT, yciyr) Ao/KHA ObITh Harpae/ieHa, B MepBYH0 ouepe/ib, HA UH(POPMUPOBaHUe
TpeiNpYHMMaTe/iell 0 HOpMax [elCTBYIOLero (QenepajbHOTO W PErMOHaJbHOTO
3aKOHO/IaTe/IbCTBa, a TaKKe CaHKIHUAX 3a MX HapylleHue, o0jerdeHue A0OCTyIa K
HOPMaTHUBHBIM TIPABOBBIM aKTaM, CO3[jaHWe YCJIOBUM, OaronpusTCTBYIOMINX
cobtro/1eHnI0 Bcex TpeboBaHM 3aKOHO/IATe/IbCTBA MPU paboTe Ha TTOTPeOHUTeTECKOM
PbIHKe.

3aiura HapylleHHbIX TIpaB Hapsily C MepaMu T0 peanu3alyy U 0becrieueHuro
npaB noTpebuTesiell 0CTaeTcs OJIHUM W3 OCHOBHBIX HarpaB/ieHUN ToCy/japCTBeHHOMN
colMa/sibHOW TIOMMTUKUA. [Ipu 3TOM o0coboe 3HaueHHWe WMeeT 3allldTa IIpaB
Heoripe/ie/IeHHOTO KpyTa roTpebuTesiel, 3aTparyBatolijasi UHTepechl 00/bILIOro Yuc/ia
rpaxk/iaH, Tak Kak 3a4acTyto TIpe/[CTaB/sieT yIpo3y 370POBbI0 U KWU3HU MOTpebuTeneit
(banbcudukalys MpoAyKTOB MUTaHUsl, He KauecTBeHHbIe JKKY u T.1.).

Onupasice Ha HapabOTaHHBIM TMOTeHIMA/M, MYyHULUMNAa/JbHas Tporpamma
«3allyTa mpaB 1oTpebuTesieli B ropo/ICKOM OKpyTe PeTUHCKMI TO3BOIUT MOBLICUTD



COLMATbHYIO 3allUI[eHHOCTh TpakAaH, obecrieunTh cOaTaHCUPOBAHHYIO 3alllUTy
WHTEepecoB TOoTpebuTesiel, a Takxke coOMOZieHNe WX KOHCTUTYI[MOHHBIX TIpaB M
cBobog. Ilpexronaraercs, YTO OCHOBHble Iieid W 3ajauu [Iporpammbl OyayT
Hepa3pbIBHO CBs3aHbl C OCHOBHBIMU CTPATeTUsIMU Pa3BUTHSI CTPAHBI - TOBLIIIEHHE
G/1arococTosTHUS JIFOZel U yydllieHre KauecTBa KU3HU.

B a/MWHHCTpALIIO TOPOJICKOTO OKpyra PedTWHCKHWI 3a 3all[UTON CBOUX
HapyIIeHHbIX IpaB oOpararoTcs MoTpebuTend. B Takoid cuTyauuyd Heobxoqum
TOWCK U TIPUMEHEHHEe HOBBLIX IMOZXOJ0B K PEIIeHHI0 BOITPOCOB IT0 00eCIieueHuro
3alUThI TIpaB MOTpebuTesel, CoAeiiCTBOBaTb YMEHUIO CAMOCTOSITeJTbHO U TPaMOTHO
JlefiCTBOBATh Ha MOTPeOUTeTbCKOM PhIHKeE.

B uuc/io TIPUODUTETHBIX HarpaBAeHUM [esTe/lbHOCTA [Jii OpPraHoB W
OpraHu3alvii, BXOAAIIUX B CHUCTEMY 3all[UThI MpaB TMOTpebuTesell Ha TePPUTOPHUU
rOpOACKOTO OKpyra PedTHWHCKUN BXOJSAT: DPBIHOK TPOAYKTOB TIMTAHUS, DPBIHOK
HETPO/IOBO/IbCTBEHHBIX ~ TOBApOB,  OTJeNbHbIE  CEKTOPhl  DbIHKA  YCIyT
(obpa3oBarenbHble, MEAULIMHCKHUE, YCIYTU >KUIUIIHO- KOMMYHATBHOTO XO3SHCTBa,
JI0JIEBOTO CTPOMTE/IbCTBA, YCIYTU B cepe KyIbTyphl U MCKYCCTBA, TOCTUHUYHBIE
YCJIyTH, TYPU3M).

B cBs131 ¢ 3¢ deKTHBHON [1eATeNbHOCThI0 OPraHOB W OpraHu3aliiid, BXOZASIIAX
B CHUCTEMY 3all[UThl IIpaB TIOTpeOWTesie, Ha TEPPUTOPUHM TOPOJACKOr0 OKpyra
PedTUHCKUI YMEHBIIIWIOCh KOJIMUECTBO oOpaiijeHuid motpebuteneir. 06 3Tom
CBUZIeTeNLCTBYeT JaHHast TeHeHLIUs KoruuecTBa oOpailleHui moTpebuTenei:

2020 rog — 17 obpaiiieHuit;

2021 rog — 11 obparteHuit;

2022 rog — 14 obparieHuis;

2023 rog — 5 obparrieHmnii;

2024 ron — 4 obpaiijeHui;

2025 rog — 4 obparrieHus.

YMeHbIlleHHe KOJiMuecTBa oOpallleHuil MoTpebuTesieli CBUETE/LCTBYET O
TIOBBIIIIEHWH TTPABOBOM TPaMOTHOCTH I'PaKZaH - TIOTpebuTeel.

BonbIMHCTBO OoOpalljeHuii CBsi3aHO C HapyllleHWeM IIpaB IOTpeOuTesell B
cdepe TOProB/IM HEMPOJOBOJILCTBEHHBIMUA TOBAPAaMH U ITPe[OCTAaB/IEHHEM OBITOBBIX
YCIyT.

Co3ganue yciaoBuM i obecrieueHWsi U 3alUThl  YCTaHOBJIEHHBIX
denepanbHBIM 3aKOHO/AaTe/IbCTBOM TIpaB IOTpeOuTesiell SB/sSieTCS HeoTheMeMOoi
YaCTbIO0 COIMA/IbHOM MOIUTHUKU TOCYAapCTBa.

[TporpamMma mpezicTaB/isieT cOO0M KOMIUIEKC Mep, HallpaB/ieHHBIX Ha Pa3BUTHE
CUCTeMBbI 3allUTHI TIPaB TTOTpeduTesieli B TOPOACKOM OKpyre PedTHHCKHM, YBSI3aHHBIX
M0 pecypcam, WCIIOJTHUTeSIM, CPOKaM peasii3aliii U HalpaB/eHHbIX Ha CO37aHue B
MYHULIATIATBHOM 00pa30BaHUM yCI0BUM A1t 3¢ (GeKTUBHOM 3allUThl, YCTaHOB/IEHHBIX
3aKOHOJaTenbCTBOM Poccuiickoit ®epepaliu mpaB moTpebuTesieil, CHIKeHHe
CoLManbHOM HaNPsDKEHHOCTH Ha MOTPeOHTEeTbCKOM PhIHKE TOBApOB M YCYT.

OCHOBHBIM HallpaB/IeHHEM B BOIPOCAX 3alllUThI MTPaB MOTPeOuTeIel IBSeTCs
CO3/laHre Ha TePPUTOPHH TOPOZCKOro okpyra PedpTrHCKHI 6/1aronpyATHBIX yCIOBHI
IJI peayM3aliiyl TIOTPeOUTeIsIMM CBOMX 3aKOHHBIX TIPaB, a TakKXKe WX COOJIIOJeHUsI.
Haunbomee sddekTuBHBIM  MeTofoM 0OOppOBI €  MpaBOHApyIIeHUSIMH  Ha



MOTpeOUTeNTbCKOM ~ PBhIHKe  fIB/IIETCS  TPeAyTpeXkjeHue U TpoduIaKTHKa
TIpaBOHApYIIEHUH.

B cBf3M C OTMEHOM TNIpUMeHEeHUSI KOHTPOJIbHO-KaCCOBOW TEeXHUWKH TIpU
pacuérax C KJIWeHTaMH ISl IJIaTe/bIUKOB eJUHOr0 Hajora Ha BMEHEHHBIU J0XO0[,
norpeOuTeIM He BCerfa, Jaxe I0 TpeOOBaHUIO, MOTYT IOJyuaTh JOKYMEHTHI,
MOATBepKAarole (akT COBepLIeHUsI TOKYIKU (yC/Iyru), UyTO B CBOK O4Yepe]b
3aTpyJHsieT OTCTavBaHWe TMOTPeOUTe/NIbCKUX TMpaB B Ciaydyae BO3HHMKHOBEHUS
KOH(JIMKTHBIX CUTYaLWH.

Takke, B CBA3M C W3MEHEHMEeM 3aKOHOJAaTeNnbCTBa, KOrJa CHWXAeTCs
KOJIMYeCTBO TIPOBOJUMBIX  HAJ30PHBIMA  OpraHamMy IIPDOBEPOK,  pe3yJ/bTaThbl
KOHTPOJIbHO  HAZI30PHBIX  MEpOTPHUSITUN  CBUJETE/NbCTBYIOT 00  yBequueHUr
HapyIIleH!i TIpaB MoTpebuTeiei.

Co3pmaéTcst yrpo3a MHOTOUMC/IEHHBIX HapyIIeHUM TMpaB U 3aKOHHBIX UHTEPEeCOB
notpeOuTesiell B pa3IMUHBIX cepax MOTpedbUTeIbCKOTO PhIHKA, U B TEPBYIO Ouepe/b
B Haubosiee mpoOJeMHBIX: OKa3aHUsS HaCeJeHUI0 YCAyr TOTpeOUTenbCKoro
KpeJUTOBaHMUs, IepeBO3KM MaCCaXUPOB, CBSI3W, a TakKe TOPrOB/IM, OKa3aHWS
HaceJIeHUI0 OBITOBBIX YCJIYT, YC/IYT 00IeCTBEHHOTO MUTAaHUS U APYTHUX.

PaboTa c moTpebutensmu f0o/pkHa OBITH HarpaB/ieHa, B TIEPBYIO ouepefib, Ha
VX TIPOCBeleHre, O03HAaKOMJIEHWe C TpeJOoCTaBAeHHbIMA 3aKOHOM I[IpaBaMH,
rapaHTUsIMU U CTI0COOaMU 3allUThI.

KoHcynbTaliMio TI0 3alUTe TMpaB IMOTpeOuTesield MOXHO TIOJNYYUTh B
aJMUHUCTPALIMKA TOPOJCKOro oOkpyra PedTuHckui (fanee - agMUHUCTpALUs
rOpO/ICKOTO OKPYTa).

MecToHaxoXxeHre aJMAHUCTPALIUU TOPOACKOT0 OKpyTa:

624285, CaepayioBcKass 00/acTh, ITOCEIOK TOPOJCKOro TuIa PedTHHCKUMA,
ynuija 'araputa, 10, kabuHeTNe 217, oT/ie/ 10 9KOHOMUKE.

I'paduik paboTh:

E>xeHeBHO C noHezeibHKKA 110 yetBepr: ¢ 8.00 go 17.00 vacos;

B nsiTHULY: € 8.00 1o 16.00 vacos;

niepepbiB Ha 06ez: ¢ 13.00 fo 13.48 vacos;

cyb60Ta 1 BOCKpeceHbe- BbIXO/IHbIE [THHU.

Tenedon crietpanucra: 8(34365)3-50-01 (m06. 113).

OcHoBaHueM i1 pa3pabOTKKU MPOTrpaMMBbl SIBJISTFOTCSI:

1. ®engepanbhpiii  3akoH oT 06.10.2003 roma Ne 131-®3 «0O6 ob6mmx
TIPUHLIAIIAX OpPraHu3aliui MeCTHOTO camoyripaByieHus: B Poccuiickor ®@efepanm».

2. 3akoH Poccuiickon ®@epepaiuu ot 07.02.1992 roga Ne 2300-1 «O 3amure
TIpaB TIOTpeOuTeIei».

3. Ilpotokon Komuccuu TI0 TIPOTHBOAEMCTBUIO He3aKOHHOMY 000poTy
MIPOMBILIUIEHHOM MPOAYKUMM W KOOpAMHALMOHHOW KOMHCCHMM M0 3auljuTe IpaB
norpebuTtesniei CeepayioBckoii obmactu Ne 41-EK ot 22.12.2016 ropa.

4. Pewenve [lymbl ropopackoro okpyra PedrtuHckuint ot 26.09.2023 ropa
Ne 152 «O6 yTBep)KaeHUH TporpaMMbl «KOMIUIEKCHOe pa3BUTHE COLMAIbHOU
MH(pacTpPyKTYyphl ropoAcKoro okpyra Pedrunckuir 1o 2030 roga».

Onupasice Ha HapabOTaHHBIM mMOTeHIMaA, MyHULMIANBHAs TMporpamma
«3ammTa npaB IoTpeburesieli B ropoackoMm okpyre Pedtunckuit» o 2030 roga
MO3BOJIUT  TIOBBICUTH  COL[MA/JIbHYIO  3allMI[eHHOCTh TpaXk[aH, obecreunThb



cOa/laHCUPOBAHHYIO 3allUTy WHTEPEeCcOB IOTpebuTesieli, a Takke COOJIIO/eHHe WX
KOHCTUTYI[MOHHBIX TIpaB U cBo0Oo/. IIpeAronaraeTcsi, uTo OCHOBHBIE IIeJd U 3a/laui
[TporpamMMmbl OyAyT HEpa3pbIBHO CBsi3aHbl C OCHOBHBIMH CTpATeTUsMU DPa3BUTHS
CTpaHbI — MOBBIIIeHNsT 0/1ar0COCTOSHUS TIO/Iel 1 Y/TyUIlleHUsI KaueCTBa >KU3HMU.

I1. e u 3agauu MyHUIUNIa/IbHOU MPOrPaMMBbl, Ije/ieBble MoKa3aTe/lu
peanusanyu MyHULIUNIA/IbHOM MPOrPaMMBbI

Lens I[Iporpammst:

Pa3sBuTHe cuUCTeMbl 3alllUThl TpaB T[OTpebuTesiel,, HampaBAeHHOW Ha
MUHUMH3ALIMI0 PUCKOB HapyIIeHUsl 3aKOHHBIX TPaB W MHTEPecOB ToTpebuTesne, a
Takxe obecrieueHre HeOOXOANMBIX YCIOBUM AJist X 3(HEKTUBHOMN 3aIlUThI C YUETOM
OUHAMUKA DPa3BUTUs TOTPeOUTENIbCKOTO pBhIHKA TOBApoB, paboT u yciayr, u
obecrieueHrie HEOOXOIUMBIX YCJIOBUM [l pear3aliiy oTpeOuTe IsIMU CBOMX TIPaB.

3azava ITporpammer:

1. UadopmaiiionHoe  obecrieueHue  notpebutesnieil.  IIpocBeilleHne U
TIOTy/IsIpK3alivisi BOMIPOCOB 3allMTHI MPaB MOTpebuTeei.

[Tokasarenu [Iporpammei:

- KOJIMUeCTBO My0OmKalyii ¥ coo0ITjeHri B CpeiIcTBaX MacCOBOM MHGMOPMaIiH,
HaTpaB/IeHHBIX Ha MOBBILLIEHHE TTOTPeOHTeTbCKOM TPaMOTHOCTH;

- KOJTMUeCTBO KOHCY/bTalli B cdepe 3all[UThI TTPaB MOTpebuTeel;

- KOJIMYeCTBO TMoTpebuTeneld M XO3SUCTBYIOIIUX CYOBEKTOB, TPUHSIBILNX
yuacTe B MepOIpUSITUSIX, HarpaB/ieHHbIX Ha MpPaBOBOE IpOCBellleHue B cdepe
3allUTHI TTpaB MoTpebuTesiel;

- KOJIMYeCTBO MepOnpusiTHM (poauTenbckue cobpaHusi, coBelljaHus, Gecepl,
JIEKTODUH, YPOKH, KPYTJible CTOJIbI, FOpsUre JIMHUH), NPOBOJAUMBIX [Ji1 COLMATIBHO
ySI3BUMOW KaTeropuyd HaceJeHUs, HalpaB/eHHbIX Ha TOBBILIEHWe [PaBOBOU
IPaMOTHOCTH, B TOM UHCJIe 3aTparuBaroIIiX KOJMYeCTBO TOBAPOB, paboT U YCIyT.

Lemu u 3amaun MyHMLMNanbHOU [IporpaMmel, a Takxke LiesieBble MOKasaTesid
peav3alyy npecTaByeHbl B puiokeHUH Ne 1 K MyHULIMNAIBHOM TTPOrpaMMe.

I1I. I1nan MeponpuATHM MO BBINO/IHEHNI0 MyHUIIUIIA/IbHOU IPOrPaMMbl

HavmeHoBaHre MepOTpUATHN:

- peasu3alysi Mep JoCyeOHOM 3alUThI TIpaB OTpeOuTesel;

- TIOBBIILIEHHe WHMOOPMUPOBAHHOCTH U TOTPeOUTE/NbCKOH  TI'PaMOTHOCTH
Hace/eHUss 110 BorpocaM o0ecrieueHUss KauecTBa, 0€30MaCHOCTH  TMHILEBBIX
NIPOAYKTOB W 3allfdTa IpaB ITIOTpeOWTesiel, IMyTEM pa3MeljeHUus] TIaMATOK [I/is
notpeburtened, B UHGOPMAI[MOHHO- TeJTIEKOMMYHHKAI[HOHHON ceTH «VHTepHeT» Ha
o(HULIMa/ILHOM CalTe afIMUHUCTPALIUU FOPO/ICKOr0 OKpyra PedTUHCKNI;

- OpraHmMsanusi, TIpOBeJleHMe M YyuacTue B CeMHHapax, KpYIJIbIX CToJax,
KOHepeHLUsX, JeKusiX, BeOWHapaX, COBeIaHUAX T[I0 pPa3bsICHEHUIO HOPM,
OXBaThIBAIOIIUX CQepy 3allUThI IpaB MoTpebuTeeil;

- HaroJTHeHWe caiiTa «3aluTa TpaB ToTpeburesneit CBepAIoBCKON 006/1aCcTH»
(www.potrebitel 66).

[11aH MepOMpHUATUM TI0 BBINOJTHEHUIO M yHULIMTNAIBHOM MTPOrPaMMbl TIPUBE/EH
B npusioxkeHny Ne 2 K MyHULIMNa/TIbHOU NpOrpamMme.



3akasuukoM [IporpamMmsl sBseTCss agMUHUCTpALiMsl TOPOZCKOTO OKpyra
PedTunHCKuUM.

WcrnionHuTesneM Meporipustys IIporpaMMel sIB/sieTC:

- aIMAHUCTpaLsi TOPOJCKOro OKpyra PeTvHCKHM (OTAe/ 10 SKOHOMUKE).

MexaHusM  peanv3aliiM  MeponNpuUsITUM  MyHULMNIATbHOM  MPOrpaMMBI
OCYLLIeCTBJ/ISIETC B COOTBETCTBUMU C IIOCTAHOBJIEHHWEM [JlaBbl T'OPOJCKOr0 OKpyra
Pedtunckuii ot 15.04.2020 roga Ne 189 «O6 ytBepxaenuu [Topsiika popmupoBaHust
Y peanu3alyyd MYHULIMMNAIbHBIX TIPOrpaMM TOPOJACKOTO OKpyra PedTHUHCKUIA».

Peanusauysa Bcex meporipusituii [Iporpammsel OCyLeCTB/ISIeTCSL OTZE/IOM I10
5KOHOMUKe aZIMUHUCTPALUU FOPOJICKOro okpyra PepTrHCKU.

Ins peanu3sauyy ganHou IIporpammel (pvHaHCMpOBaHMe He MpeyCMOTPEHO.



[Tpunoxxenue Ne 1
K MyHuLMnaseHOW nporpamMme  «3aiura
npaB TOTpeOuTesiell B TOPOACKOM OKpyTe

Pe¢dtunckuu no 2030 rozga»

Ienu 1 3afaun MyHUIIUNIA/TLHON NPOTrPaMMBbl, Ie/IeBbIe M0Ka3aTe/ M peau3alui MyHUIUNaIbHON MPOrpaMMbl
«3almyTa npaB noTpeduTesied B ropojckoM oKpyre Pedrunckuii 10 2030 roga»

Howmep
TroKasaTesist

3HayeHue 1e/IeBOro rokKasareJisi peajid3alyu
HaviMmeHOBaHue 11e/11 o
Ennuiia MYHULIUINATLHOU TIPOrPaMMBbl

(ueneit) v 3ajay, H3MepeHHst
1[e/IeBbIe TI0Ka3aTelei 2025 | 2026 | 2027 2028 2029 2030
rog |roa |rog LA o A

M cTouHUK 3HaueHUH MoKa3areien

Llenb: Pa3BuTHe CHCTEMBI 3allUTHI PAaB MOTpeOuTe e, HarpaBIeHHOW Ha MUHUMU3AL[UI0 PUCKOB
HapyIleHus 3aKOHHBIX 1PaB ¥ UHTEpPeCcoB NoTpebuTerneli, a Takke obecrieueHre HeOOXOAUMBIX yCIOBUIM
Ju1st X 3¢ GeKTUBHOM 3allUThI C YUETOM AUHAMUKHU Pa3BUTHsI TOTPEOUTEILCKOTO PhIHKA TOBApOB, paboT U
ycayr, 1 obecrieueHre HeOOXOAMMBIX YCIOBUM /IS pean3aliiu oTpeOuTesiMi CBOMX TIpaB.

3agaua 1. indopmarmioHHoe obecrieyeHue nmoTpeburesieii. [IpocBeltieHye v MOy IspU3aLiys

. BOIPOCOB 3all[UTHI [TPaB TIOTPeOUTeTel.
KomuuecTBo
1.1. myGmKaipii u equamy, | 30 35 |35 35 35 35

coo011eHi B
Cpe/iCTBaX MaCCOBOM

ITocTanoBnenue IIpaButenscTBa
CeepayioBckoit obsactu ot 19.04.2018
roja

Ne 185 — TIII «O6 yTBepKAeHUH
KOMIT/IEKCHOU [IpOrpaMMbl
CeepayioBckoit obsactu «ObecrieueHue
3aIUThI ~ TIpaB  TOTpeOWTenel B
CeepayioBcKoli obmacti Ha 2019 -
2027 ropel» (B pejakuuM  OT
21.12.2023 roga).

CraTtuctrueckue JlaHHbIe
TeppuTopuanbHOTro oThena
Ympaenenusi PocriorpebHazzopa 1o
CBepZ/IOBCKOM 00s1acTM U OTAena 10
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vH(opMaLyy,
HarpaB/IeHHbIX Ha
TIOBBIIIIEHUE
NOTpebUTe/TbCKON
IPaMOTHOCTH

1.2.

KonuuectBo
KOHCYJIbTal[uii B cpepe
3alIUTHI TIPaB
noTpeOuTeseH

eIMHUL]

10

10

10

10

10

10

1.3.

KomuectBo
norpebuTenei u
XO3SIUCTBYOLLIUX
CyOBEKTOB,
TIPUHSIBIIIMX YYacTHe B
MEpOTPUATHSX,
HampaB/IeHHbIX Ha
1paBoOBOe
rpocBellieHue B chepe
3al[UThI TIPAB
roTpebuTesiei

yeJIoBeK

12

12

14

14

14

14

1.4.

KonnuectBo
MepOTpUATUN
(popuTenbckue
cobpaHWsl, COBeIIaHus,
Oece[ipl, IEKTOPUH,
YPOKH, KpPYTJIble
CTOJIbI, TOpsiure
JIUHUH), IPOBO/IUMbIe
JJ1s1 COLIMaIbHO
ysI3BUMOM KaTeropuu
HaceJieHUs,
HanpaB/IeHHbIX Ha
TIOBBIIIIeHUE TTPAaBOBOU
rPaMOTHOCTH, B TOM

e/IMHUL]

KOHOMHUKE a/IMUHHCTpALN
ropozckoro okpyra PedtuHckuii
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YKCJie 3aTParuBaroIux
KaueCTBO TOBApOB,
paboT u yciyr
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[Tpunoxxenue Ne 2

K MyHuuunansHOM mporpamMme  «3aijura
npaB TOTpeOuTesiell B TOPOACKOM OKpyTe
Pe¢dtunckuu no 2030 rozga»

IT/1aH MepoNpUATHIA 10 BHINO/THeHHI0 MyHHIIMNIA/IHHON MPOrpaMMbI
«3amuTa npas noTpeduTesied B ropockoM okpyre Pedrunckuii g0 2030 roga»

Howmep | HaumeHoBaHue meporpustvsi, | OO0BEM pacXo/ioB Ha BLITIOJTHEHHE MEPOTPUSTHH 3a CUET BCEX UCTOUHUKOB PECYPCHOTO Homep
CTPOKH | Pacxo/ioB Ha (PHAHCHPOBaHUE obecrieueHust (TbIC. pybJeit) CTPOKM
11eJIeBOI0
roKasareJis,
Ha
JOCTWKeHue
KOTOPOT'O
HarpaBJ/IeHO
MepOoIipusTUe
2025 roz 2026 rog, 2027 rog | 2028 rop, 2029 rop 2030 rog,
1 2 3 4 5 6 7 8 13
1 Peanu3aiusi Mep AocyeGHOM 0,0 0,0 0,0 0,0 0,0 0,0 1.2.
3allUTHI TIPaB MOTpeOuTe e
2 IloBritieHue 0,0 0,0 0,0 0,0 0,0 0,0 1.1.
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MH(GOPMHUPOBAHHOCTH "
noTpeOuTeLCKON
rPaMOTHOCTH Hace/ieHusl TI0
BOTpOCaM obecrieueHust
KauecTsa, 6e3011acHOCTH
MULLEBBIX ~ TIPOJIYKTOB u
3alMTa TpaB TOTpebuTesel,
MyTéM pa3MelljeHUs] TaMsITOK
hinti notpebuTesnen, B
VH(}OpMal[OHHO-
Te/IEKOMMYHHUKALIMOHHOW CeTH
«/HTEpHET» Ha OdULIMATEHOM
caure aIMUHUCTPALIUU
rOpO/ICKOTO OKpyTa
PedTuHckui

1.4.

Opranusanusi, MpoBeJeHue U
yudacTue u CceMUHapax,
KPYTJIbIX CToJax,
KOH(epeHIUsX, JIEKIIHSIX,
BeOMHapax, COBeI[aHUSAX 10
pa3bsICHEHUIO HOPM,
0XBaThIBAIOIIUX chepy
3al[UThI IIPaB MTOTpeouTe el

0,0

0,0

0,0

0,0

0,0

0,0

1.3.

HanosHenuwe caiita «3aiuta
rpaB norpeburesneit
CBepIJIOBCKOM obacTv»
(www.potrebitel 66)

0,0

0,0

0,0

0,0

0,0

0,0

1.1.




