O BHeceHMH U3MEHEHUH B MIOCTAaHOBJ/IEHHE I/1aBbl FTOPOACKOr0 OKpyra
Pedrunckuii ot 09.01.2018 roga Ne 01 «O6 yrBepxaeHun MyHHIUNIA/IEHON
MPOrpaMmsbl «3alMTa MpaB noTpeduTesieil B ropojckoM okpyre Pedrunckuii go
2027 ropa» (B pegaxkuum ot 06.02.2024 ropa)

B uensix 3¢d@ekTHBHON 3al[UThl 3aKOHHBIX MpaB W WHTEPECOB >KUTeseu
ropoZickoro okpyra PedTuHcKui, B COOTBeTCTBMHM C 3akoHOM Poccuiickoi
deneparu ot 07 deBpans 1992 roma Ne 2300-1 «O 3aruTe mpaB moTpeoUTeei»,
pykKoBo/IcTBYsICb PesmepanbHbIM 3akKOoHOM OT 06 okTss6psi 2003 roma Ne 131-P3
«0O06 001X TPUHLMIAX OpraHM3al[iM MeCTHOTO camoyrpaBrieHusi B Poccuiickoit
denepaiun», Iloctanonennem IlpaBurensctBa CBepaioBCKOM 00/aCcTH  OT
19 anpenst 2018 roga Ne 185-TIIT «O6 yTBep)KIeHUM KOMILJIEKCHOW IPOrpaMMbl
CeepanoBckoit  obnactu  «ObecriedeHue  3aluUThl TMpaB  TOTpebuTesnell B
CaepayioBckou obmacty Ha 2019 — 2027 rogei» (B pegakimu ot 27.12.2022 ropa), Ha
ocHoBaHuH nyHKTa 20 cratbu 30 YcTaBa ropofickoro okpyra PedtrHcKum
ITIOCTAHOBJISAIO

1. BHecTM B TIOCTaHOB/IeHHWe TI/laBbl TOPOACKOrO OKpyra PedTWHCKMM OT
09.01.2018 roga Ne 01 «O06 yTBep)kaeHnr MyHMIMMNAIbHONM TIPOrPaMMbl «3allfuTa
TipaB TIoTpebuTesneil B ropoAckoM okpyre PedTuHckuii» 10 2027 ropa» (B pefakiyuu
ot 06.02.2024 roza) cnenyrouiye U3MeHeHHUs:

1.1. B HauMeHOBaHWM MPOrpamMMbl cjioBa «A0 2027 rojga» 3aMeHUTh CJIOBaMH
«710 2030 roga»;

1.2. n3noxxutb npuioxkenve Nel B HOBOM pefakumu (mpuioxkeHue Nel).

2. Hacrosiiee moctaHossieHre Beryraet B cuiy ¢ 01.01.2026 ropa.

3. Ony6sMKOBaTh HaCToOsilee MOCTAaHOB/IeHHEe B WH(GOPMALIMOHHOM BeCTHUKE
aJJMUHUCTPAaLIMA TOPOJACKOro okpyra PedrtuHckui «PeTHUHCKME BECTHUK» W Ha
o(uIMaIbHOM CalTe TOPOJCKOro OKpyra PeTHHCKMA.

4. KOHTpOJIb HaJ, UCIIOJIHEHUEM HaCTOSILero ITOCTAaHOBJIEHHS BO3/IOKWUTH Ha
3aMeCTUTe/I1 TJ/IaBbl aJMMWHHUCTpalldd TOpojcKoro okpyra PedtuHckuii I'.B.
MapkeBuu.

H.o. rinaBbl

3aMecTUTe /b I'/IaBbl

aAMHMHHUCTPaLUH I'.B.
MapkeBuu



IIpunoxxenue Ne 1
K TOCTaHOBJIEHUIO TIJ1aBbl T'OPOZCKOIO
okpyra PedbTuHckui

oT roga Ne
«0 BHECeHUU U3MEHeHUH B
MOCTAaHOB/IEHWE TJIaBbl  T'OPO/ICKOrO

okpyra Pedtunckuii ot 09.01.2018
roma Ne 01 «O6 yTBep)KaeHUH
MyHUIMNa/IbHOM TPOrpamMMbl «3alluTa
npaB  MoTpebOuTe/ieli B TOPOJCKOM
okpyre Pedprtunckuit no 2027 roga» (B
penakumu ot 06.02.2024 roga)

MyHuMnaabHasA NporpaMMma «3alljUuTa NpaB noTpedouTe/ied B ropo/CKOM

oxkpyre Peprunckuu g0 2030 ropa»

ITACITIOPT ITPOI'PAMMBI
OTBeTCTBeHHBIN OTmen TO 9SKOHOMUKe aJMUHHUCTPALMd TOPOJCKOTO  OKpyTra
WICTIO/THUTEJIb PedTrHCKuUM
MYHULIUMATbHOU
TIPOTrpaMMBbl
Hemm " 3agauu | Lens:
MYHUILUTIA/TEHON - Pa3BUTHE CHUCTEMBI 3alI[UTHI MTPaB MOTPeOUTe/eH, HAallpaB/IeHHOH Ha
TIPOTrPaMMBbl MUHUMU3ALIMI0 PUCKOB HApYIIeHUS 3aKOHHBIX TIPaB W WHTEPeCOB
noTpebOuTesNeH, a TakKe obecrieueHre He0OXOAUMBIX YCIOBUH /1T UX
3¢¢deKTHBHON  3alUThl C  yuyeToM  /[WHAaMUKU  Pa3BUTUS
MoTpeOUTeNLCKOTO0 PbIHKA TOBApoOB, paboT U ycayr, U obecrieueHue
HEOOXOMMBIX YC/IOBUM [/l peaiu3aliii TOTpebUTeNs MU  CBOUX
TpagB.
3agaua:
1. UadopmarnmionHoe obecrieueHne motpebutesneil. ITpocBereHue u
TIOITY/ISIPU3aLiysl BOTIPOCOB 3all[UThI MPaB MOTpeOuTeen.
[TepeueHb OCHOBHBIX | - KOJINUeCTBO MyOJMKAlMii U COOOILIeHUI B CpeACcTBaxX MacCOBOMU
L[eJIeBbIX  TIOKa3areseid | MHQOpPMal[MKM, HarpaB/eHHbIX Ha T[IOBBIIIEHWe TIO0TPeOUTeThCKON
MYHULMIATBHON IrPaMOTHOCTH;
TIPOTrpamMMBbl - KOJTMYEeCTBO KOHCY/IbTALMH B chepe 3al[UTHI MPaB MOTpeduTesiel;

- KO/IWYeCcTBO TOTpebuTe/eli W  XO3SUCTBYIOLIUX CYyOBEKTOB,
MPUHSBLIMX ydyacThe B MepOIpUSTHSIX, HallpaB/eHHbIX Ha [PaBOBOE
rpocBelljeHHe B cdepe 3allMThI TIpaB NOTpeOuTenei;

- KOJIMYeCTBO MepOmnpusiTHii (POAWTe/NbCKHe CcOOpaHusi, COBELaHus,
Oecenpl, JIEKTODWUH, YDPOKH, KpYIJIble CTOJbI, TOpsSUME JIMHWH),
MPOBOJUMbIE [I/I1 COLMAJbHO YSA3BUMOM KaTeropuM HaceseHUs,
HarpaB/IeHHbIX Ha TOBbIIlIeHHe TIPaBOBOM rPaMOTHOCTH, B TOM UHCIIe
3aTparyMBarOLMX KOJIMYECTBO TOBAPOB, PaboT U yCIIyT.

[TepeueHr MmoAmporpamm

- He TIpe/lyCMOTpeH




MYHULIUIATbHOU
NIPOrpamMmMBbl

Cpoku peanmu3anuu | g1o 2030 roga
TIpOrpaMMbI

O6BéM (puHaHCHpPOBaHUs | He TpeOyeT GUHAHCUPOBAHUS
MYHULIUMATbHOU
MporpaMMbl 0 TofilaM
peasv3alyu, pyosiei

Appec pa3merrienus | http://goreftinsky.ru/page/bottom_menu/econom/torgov/npa/
MYHULIUMATbHOU index.php

TIPOTrpamMMBbl B

“H(pOpMaLOHHO-

Te/1eKOMMYHHUKALMOHHOM
cetu lHTEpHET

I. XapakTepucTHKA M aHA/TU3 TEKYIIero coCTosiHUuA cepbl
COI[HA/TbHO-I)KOHOMHYECKOT0 Pa3BUTHSA Iopo/icKoro okpyra PepTunckuii

3akoH Poccuiickori Pepepaiyu ot 07 deBpana 1992 roga Ne 2300-1 «O
3aluTe TpaB MoOTpebOWTesel» peryaupyeT OTHOIIEHUWs, BO3HUKAIOIIUe MeXay
nMoTpebuTensiMd M M3rOTOBUTE/ISIMH, WCTIOTHUTE/ISIMU, TIPO/IaBLiaMU TIPH TIPOAaKe
TOBapOB  (BBINIOJIHEHWH pPabOT, OKa3aHWM yCIyT), yCTaHaBAMBaeT IpaBa
roTpeOuTeIeN Ha MpUoOpeTeHre TOBApPOB (paboT, yC/Iyr) HajjieXkallero KauecTsa 1
Ge3omacHBIX [/ >KU3HH, 3/I0POBbsl, WUMYI[eCTBa TOTpebWTeneid M OKpYy’KaroIlei
cpedpl, monyueHWe uWHMOpMalMd O ToBapax (paborax, yciyrax) W 00 UX
W3rOTOBUTE/ISAX (UCIIOHUTENSX, MPOZiaBliax), ITPOCBellleHe, TOCyJAapCTBEHHYI0 U
0011leCTBEHHYIO 3allUTy WX MHTEPEeCOB, a TaKXXe OrpejessieT MeXaHU3M peasn3aliuu
9TUX TIpaB.

CoszflaHve ycroBUM i1 obecriedeHMs] U 3alllUThI, YCTAHOBJIEHHBIX
deaepasbHBIM 3aKOHO/IaTeTLCTBOM, TIpaB MOTpeOuTesell SIBASETCS HeoTbeM/IeMOM
YacTbIO COLIMA/IbHOM MOIUTHUKU FOCYAapCTBa.

MyHuLynanbHasi TIporpaMMa «3all[dTa TpaB TOTpebuTesieli B TOPOJCKOM
okpyre PedtuHckuii» (mamee — Ilporpamma) TipefcTaB/isieT cOOOM KOMIIIEKC Mep,
HampaB/ieHHBIX HA pa3BUTHe CHUCTeMbl 3all[UThl TpaB ToTpebuTenei B
MYHULIATIATBHOM 00pa30BaHWM TOpPOJACKOM OKpyre PedTHWHCKWIA, YBS3aHHBIX TI0
pecypcaM, WCIOJHUTENsIM, CPOKaM peaju3alid M HalpaB/leHHbIX Ha CO3/laHve B
MYHULIATIATBHOM 00pa30BaHUM yCI0BUM A1t 3¢ (GeKTUBHOM 3allUThl, YCTaHOB/IEHHBIX
3aKOHO/IaTeNlbCTBOM Poccuiickoit @eziepariul  TpaB  moTpebuTenel, CHWKeHHe
CoLManbHOM HaNpPsPKeHHOCTH Ha MOTPeOHTeTbCKOM PhIHKE TOBAapOB U YCVT.

OCHOBHBIM HaripaB/ieHHeM B BOTPOCAax 3alllUThl MIpaB MoTpebutesieli siBasieTCs
Co3/laHMe Ha TePPUTOPUU TOPOJCKOT0 OKpyra PedTHHCKMI 6/1aronpusTHBIX YCIOBUM
J/IsT peanu3aliiy MoTpebuTe/isIMU CBOMX 3aKOHHBIX TIpaB, a TakKe obecrieueHHe UX
cobmogenus. Hanbosee achdekTUBHBIM MeTO0M O0PBHOBI C TIPABOHAPYIIIEHUSIMH Ha
MoTpebUTeNbCKOM  pbIHKe  sIB/IIeTCS  TIpeAyrpeXkjeHue U TpoduIaKTHKa
TIpaBOHApPYyIeHW. BosbIllyi0 Ba’)KHOCTh UTPalOT AocyeOHble (HOpPMBbI pa3pelieHus
CTIOPOB, CBSI3aHHBIX C HapyllleHWeM TIpaB TMOTpeOuTeneli, BBUIY AJIATETbHOCTH
CPOKOB PacCCMOTPEHHUSI eI TI0 3alljuTe TpaB MoTpebuTeseil B Cyiax.
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B Tlporpamme ompefiesieHbl LI U 3a/laud, XapaKTepPUCTUKa COCTOSIHUS,
npo0JsieMHbIe BOTIPOCHI  3all[UThl TIpaB TOTpebuTeseli B TOPOJCKOM OKpyre
PedTuHCKUM, ¥ yTU UX pellleHusl.

Vi3MeHeHUs1 Ha TIOTPEOUTETLCKOM PhIHKE HEM30eXKHO BIEKYT U3MeHeHHe KpyTa
M XapakTepa Ipo0sieM, BO3HUKAIOIIMX Y TIOTpeOWTesed IMpH peanu3al[d IpaB,
3aKperieHHbIX 3aKOHOZaTe bcTBOM Poccuiickoit denepariym.

B cBsA3u C 3TUM co37l@eTcsi yrpo3a MHOTOUMC/EHHBIX HapyIlleHWM ITpaB U
3aKOHHBIX MHTEpeCcOB TMOTpebuTesieli B pa3IUuHbBIX cdepax TOTpeOHUTeThCKOTO
DBIHKA, U B TIepBYI0 ouepe/ib B Haubosiee Mpo6ieMHBIX C TOUKH 3peHUST JOCTUTHYTOTO
YPOBHSI  3all[UThl  TpaB  T[OTpeOuWTeseii:  OKa3aHWW  HaCeleHUH  yCIyT
MOTpeObUTeNbCKOTO KpeAUTOBAaHUs, T1ePeBO3KM IacCa)KUpOB, CBsI3M, a TakKke
TOPTOBJIM, OKa3aHWM HaCe/IeHUI0 OBITOBLIX YC/IYT, YCIyT 0OIeCTBeHHOTO MUTAHUS U
IPYTUX.

B HacTosiiijee Bpemsi K BOMPOCY O KauecTBe U 06e30MacHOCTU TOBAPOB U YC/IYT
BO3HUKaeT MOBbIIIIEHHbIN UHTepeC KaK CO CTOPOHbI TOCY/IapCTBa, TaK U CO CTOPOHbI
psiioBbIX TOTpebuTeneii. Co3maHue 00IIerocy/JapCTBeHHON CUCTeMbl YIpaB/IeHus
KaueCcTBOM CerofiHs NpHUoOpeTaeT Upe3BBIYAMHYIO aKTyaJbHOCTb. B CBA3M C 3TUM
TBOpDUECKOE YCBOEHHWEe TeOpeTUUYeCcKWX 3HaHWW CrieliyajucTaMd B 00sactu
yrpaB/ieHUs] KaueCTBOM TIPOAYKI[MW U TIPOBeIeHUs] SKCIepTH3bl KauecTBa SIB/SETCS
CTpaTeruueckoi 3afiaueid, Tak Kak HeJ|0OI[eHKa 3HaueHUs KauecTBa TPOAYKIIMUA H
HeoOXOAUMOCTH CHCTeMaTUUeCKOW U  Iie/ieHalpaB/ieHHOW paboTbl 10  ero
TOBBILIEHUIO TIPUBOJUT K TMOTEpe TMO3ULMKA POCCUMCKOW TIPOMBILIJIEHHOCTU BO
MHOTUX KJIFOUEBBIX OTpac/saxX. B pelieHuu 3Tol 3a/jauM HEMOCPeCTBEHHOE yuacThe
JO/DKHBI ~ MPUHMMATh BCe  MpeANpUsITUST W OpraHu3alyd, CIelyaaucTbl
TIPOMBIILIZIEHHOCTH, CebCKOT0 XO03iCTBAa W TOProBjHd, paboTtaromue B cdepe
MIPOU3BO/ICTBA U Peanu3aliuy oTpeOuTeTbCKUX TOBAPOB.

Pabora c moTpebuTesissMU /I0/KHA OBITH HarlpaBjieHa, B TIEPBYIO ouepeb, Ha
WX TIpOCBellleHue, O03HAaKOMJIeHWe C TIpe/loCTaBAeHHbIMM 3aKOHOM IIpaBaMH,
rapaHTUSIMH U CITOCOOaMU 3allUThI.

Pabora c mpeArpUHUMATEIIMA (M3TOTOBUTEISIMH TOBApOB, WCIIOTHUTE/ISIMH
paboT, yciayr) fo/bkHa ObITh HarlpaB/ieHa, B TIEPBYIO ouepe/ib, Ha UH(GOpMUpPOBaHUe
Tpe/iNpYHAMaTe/ieli 0 HOpMax JielCTBytolero ¢enepaJbHOTO W PErMOHATBLHOTO
3aKOHO/IaTeNlbCTBa, a TaKXKe CAHKIUSX 3a UX HapylleHWe, oOjierdeHue [JOCTyra K
HOPMAaTUBHBIM TIPAaBOBBIM aKTaM, CO3[jlaHMe YCJIOBUM, OaronpUsTCTBYIOIIUX
cobtroieHnI0 Bcex TpeboBaHM 3aKOHO/IATe/TbCTBA MPU paboTe Ha TTOTPeOHUTETECKOM
DbIHKe.

3aluMTa HapyIlIeHHBIX MpaB HapsAy C MepaMu I10 peasii3aliiid U o0ecrieueHunto
npaB moTpebuTenell 0CcTaeTcss OAHUM W3 OCHOBHBIX HallpaBJ/ieHWH TOCYJapCTBeHHOMN
coluasibHOW TOMMTUKUA. [lpu 3TOM ocoboe 3HaueHHWe WMeeT 3allldTa IIpaB
Heoripe/ie/IieHHOTO KpyTra roTpebuTesield, 3aTparvBarolijasi UHTepechl 00/bILIOro Yuc/ia
rpak/iaH, TakK Kak 3a4acTyro TIPe/[CTaB/IsieT yIpo3y 370POBbI0 U KU3HU TTOTpeOuTe el
(banbcudukalys MpoAyKTOB MUTaHUs], He KauecTBeHHbIe JKKY u T.1.).

Onupasick Ha HapaboTaHHBIM TIOTeHIMa/l, MYHMIUIAAbHas TMporpaMmMa
«3aruTa npaB noTpedbuTesieil B ropoJCcKOM OKpyre PedTHUHCKMI TTO3BOJIUT TTIOBLICUTh
COLIMaZbHYIO0 3alllMIl[eHHOCTh TpaXkAaH, obecrieunTh cOaTaHCUPOBAHHYIO 3alllUTy
WHTepecoB TMoTpebuTesiel, a Takxke coOMOZieHNe WX KOHCTUTYL[MOHHBIX TIpaB M



cBoboz. [lpexronaraeTcs, uTO OCHOBHbIe I[elM U 3aflauu IIporpamMmel OyayT
Hepa3pbIBHO CBsI3aHbI C OCHOBHBIMM CTpPAaTeTysiIMU pa3BUTHsI CTPAHBI - TOBBILIEHHE
G1arococTosiHUS JIFOZel U yydllieHre KauecTBa >KU3HU.

B agMuHHMCTpALMI0 TOPOJCKOTO OKpyra PedTuHCKuI 3a 3amuToil CBOUX
HapylleHHbIX TIpaB oOpamatoTcsi motpebuTen. B Takoit cutyauuyd HeoOXoaum
MOWCK W TIpUMeHeHWe HOBBIX TOJAXOZ0B K PeIleHHI0 BOMPOCOB MO 00ecrieueHuro
3allUTHI TIPaB MOTpebuTeiel, ColeliCTBOBaTh YMEHUIO CAMOCTOSITE/IbHO ¥ TPAMOTHO
JIeCTBOBAaTh Ha MOTPeOUTETbCKOM PhIHKE.

B uuc/io0 TIPUOPDUTETHBIX HarpaBAeHUN [esTe/lbHOCTA [Jii OpraHoB W
OpraHv3alivii, BXOAAIIUX B CUCTEMY 3all[UThl MpaB TMOTpebuTesieli Ha TepPPUTOPUU
ropoAcKoro okpyra PedTHWHCKUN BXOSAT: DPBIHOK TMPOAYKTOB TIMTAHUS, DPBIHOK
HEeTIPO/IOBO/IbCTBEHHBIX ~ TOBApOB,  OT/eNbHbIe  CEKTOPbl  DbIHKA  YCIyT
(obpa3oBarenbHble, MEAULIMHCKHUE, YCIYTU >KUIUIIHO- KOMMYHATBHOTO XO35HCTBa,
JI0JIEBOTO CTPOMTENbCTBA, YCJIYTH B cepe KyJAbTypbl U UCKYCCTBA, TOCTUHUUHBIE
YCJIyTU, TYPU3M).

B cBsi3u ¢ 3¢ deKTUBHOM /1eATeIbHOCTBI0 OPTaHOB M OpPraHU3alivii, BXOASIIUX
B CHCTeMY 3all[UThl TMpaB TOTpeOUTeneil, Ha TePPUTOPUM TOPOACKOTO OKpyra
PedTUHCKMIT YMEHBIIUIOCH KOMW4YecTBO obpaijeHnid motpebureneir. O6 3Tom
CBU/IETE/ILCTBYET JIaHHasi TeHEHIMsS KOJTMUeCTBa oOpalileHui rnotpeburesieii:

2020 rop — 17 obpaiieHuit;

2021 rog — 11 obpaiiieHuit;

2022 rog — 14 obpaiiieHuit;

2023 rog — 5 obparrernii;

2024 ron — 4 obparrennii;

2025 rop — 4 obpaiijeHusl.

YMeHbllleHHe KOMWYecTBa oOpalljeHui MoTpeOuTesell CBUIETE/NHLCTBYET O
TIOBBIILIEHUH TTPABOBOM IPaMOTHOCTH TPaXKZaH - oTpebuTenei.

BosbimHCTBO OOpaltieHrii CBs3aHO C HapyllleHHWeM TpaB ToTpebuTtesneil B
cdepe TOProB/IM HETIPOAOBOJBLCTBEHHBIMU TOBapaMU U TIPeJOCTaB/IeHHEM ObITOBBIX
YCJIyT.

Co3pmanue ycnoBud i obecriedeHWsI W 3allUThI  YCTAaHOBJIEHHBIX
desepasbHBIM 3aKOHO/IATE/ILCTBOM TIpaB IOTpeOUTeNeld sIB/IS€TCS HEOTheMJIeMOMN
YacTbIO COLIMA/IbHOM MOIUTHUKU FOCYAapCTBa.

[TporpamMma mpe/icTaB/isieT o060l KOMIUIEKC Mep, HallpaB/ieHHbIX Ha Pa3BUTHE
CUCTeMBbI 3allUThI TIpaB MOTpeduTesieil B TOPOACKOM OKpyre PedTHHCKHUH, YBSI3aHHBIX
10 pecypcam, WCIOJIHUTeISIM, CPOKaM peasii3aliii ¥ HarpaB/eHHBIX Ha CO37laHue B
MYHULIATIATEBHOM 00pa30oBaHUM yCI0BUM A1t 3¢ (GeKTUBHOM 3allUThl, YCTaHOB/IEHHBIX
3aKOHO/aTeNlbCTBOM Poccuiickoit @eziepaliui  TpaB  ToTpebuTesnel, CHIKeHHe
COL[Ma/IbHOW HaMpshDKEHHOCTH Ha MOTPebrTe/IbCKOM PhIHKE TOBApOB U YCIIYT.

OCHOBHBIM HaripaB/ieHeM B BOIIPOCAX 3alllMThl TMpaB MOTpeOuTeseil siBIseTCs
CO3/laHKe Ha TePPUTOPHU TOPO/ICKOTO OKpyra PedTUHCKMIA G/1aronpUsTHBIX YCIOBUN
[JIs peau3aliuy TIOTPeOUTeIsIMU CBOMX 3aKOHHBIX TPaB, a TakKKe WX COOJIIOJeHUsl.
Haubonee s¢dektvBHbIM MeToOM 0OOpbbbl C  TpaBOHApyLIEHUsIMM  Ha
NMOTPeOUTEeTbCKOM — PBIHKEe — SIBASIeTCS  MpeAymnpexjeHre ¢ TpodHIaKTHKa
TpaBOHaPYIIEHUN.
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B cBsi3u C OTMeHOM TNpUMeHeHUsI KOHTPOJIbHO-KAaCCOBOW TEXHUKU TIpU
pacuéTrax C KJIMeHTaMM JJisl [71aTe/bIIUKOB eJMHOr0 Hajora Ha BMEHEHHBIN [I0X0[,
norpeOuTeIM He BCerfa, Jaxe I0 TpeOOBaHWIO, MOTYT I0JyuaTh JOKYMEHTHI,
Mo TBepXKJarole (akT COBeplleHUs TMOKYNKW (YCIyru), 4To B CBOK Ouepe[b
3aTpy/HSIeT OTCTauBaHWe TIOTPeOUTeNbCKUX TIpaB B (CJiyyae BO3HUKHOBEHUsI
KOH(/IMKTHBIX CUTYal[UH.

Takke, B CBA3M C U3MeHEHHWEM 3aKOHO/|aTe/JbCTBA, KOTJla CHU)KAeTCs
KO/IMUeCTBO TPOBOAMMBIX  HA/30PHBIMKM ~ OpraHaMu TIPOBEpOK, pe3y/bTaThl
KOHTPOJIbHO  HAZI30PHBIX  MEpOTpUSITUN  CBUJETE/NbCTBYIOT 00  yBequueHuu
HapyIleH!H TIpaB MOTpeOuTe Ie.

Co311aéTcst yrpo3a MHOTOUMC/IEHHBIX HapyIlIeHW MpaB U 3aKOHHBIX UHTEPECOB
rotpebuTesneil B pa3uuHbIX cdepax MoTpedUTebCKOTO PhIHKA, U B TIEPBYIO OUepeb
B Haubosiee TIpOOJ/IEMHBIX: OKa3aHUs HACeIeHWI0 YCIyT TOTpeOuTe/bCKOro
KpeJUTOBaHUs, MEepeBO3KM MacCaKUPOB, CBSI3M, a TakXe TOPrOB/IM, OKa3aHUs
HaceJIeHUI0 OBITOBBIX YCJIYT, YC/IYT 00IIeCTBEHHOTO MUTaHUS U APYTHUX.

PaboTa c nmotpebutensmu fo/pkHa OBITH HaripaB/ieHa, B TIEPBYIO ouepefib, Ha
UX TIpOCBellleHWe, O3HAKOMJIeHMe C TpeJoCTaB/leHHbIMU 3aKOHOM TIpaBaMH,
rapaHTHsIMU U CTIOCOOaMU 3allUThI.

KoHcynbTalMio 1O 3aluTe TMpaB MOTpeOuTesieli MOXHO TOJYYUTh B
aJMUHUACTPALIUM TOPOJACKOro oOKpyra PedTuHckuli (#anee - aJMUHMCTpALUs
rOpOZICKOT'0 OKpYyTa).

MecToHaxoX/eHre a[MUHHACTPaL[MX TOPOICKOT0 OKpyTa:

624285, CaepayioBcKasi 00/acTh, IMOCEOK TOPOJCKOro THMa PedTHHCKUM,
ynuija 'arapuna, 10, kabuxeTNe 217, oT/ies O 9KOHOMUKE.

I'paduik paboThi:

E>xenHeBHO € noHeenbHKKA 1o yeTBepr: ¢ 8.00 go 17.00 yacos;

B naTHULY: ¢ 8.00 go 16.00 yacos;

niepepbiB Ha 06ez: ¢ 13.00 o 13.48 vacos;

cy600Ta ¥ BOCKpeCeHbe- BHIXOZHbIE THHU.

Tenedon crietpanucra: 8(34365)3-50-01 (m06. 113).

OcHoBaHueM /i1 pa3pabOTKKU MPOrpaMMBbl SIBJISTFOTCS:

1. ®enepanbhbiii  3akoH oT 06.10.2003 roma Ne 131-®3 «0O6 ob6mwmx
TIPUHLMIIAX OpPraHy3aly MeCTHOr0 camoyTipaBieHust B Poccuiickon ®epepanyn».

2. 3akoH Poccuiickon ®@epeparuu ot 07.02.1992 roga Ne 2300-1 «O 3amure
TIpaB TIOTpeOuTeIei».

3. Ilpotokon Komuccuu 110 TIPOTHBOAEMCTBUIO He3aKOHHOMY 000poTy
TIPOMBIIIVIEHHON MpPOAYKIMM W KoopAuHal[MOHHOW KOMHCCHW MO0 3aljuTe TpaB
notpebureneit CeepanoBckoit obmactu Ne 41-EK ot 22.12.2016 rofa.

4. Peiienuie [lyMbl ropopackoro okpyra Pedrtunckuii ot 26.09.2023 ropa
Ne 152 «O6 yTBep)KAeHUH TporpaMMbl «KOMIUIEKCHOE pa3BUTHE COLMAIbHON
MH(PacTPyKTYyphl FOpPoACKOro okpyra Pedrunckuit 1o 2030 roga».

Onupasicb Ha HapabOTaHHBIM TOTeHI[Ma/N, MyHMLIMIANbHAs TIPOrpaMMa
«3allyTa mpaB mnoTtpebuTtesieii B ropoackoM okpyre Pedtunckuii» mo 2030 ropa
MO3BOJIUT  TOBBICUTH  COL[MA/JIbHYIO  3allMIeHHOCTb TpaXk[aH, obecreunThb
cOa/laHCHPOBaHHYIO 3allUTy WHTEPEeCcOB IOTpebuTesieli, a Takke COOJIIO/eHNe WX
KOHCTUTYL[MOHHBIX TIpaB U cBoOo/. [IpezronaraeTcsi, uTo OCHOBHBIE 1IeJd U 3a/laui



[TporpaMMmbl OyAyT Hepa3pbIBHO CBsi3aHbl C OCHOBHBIMH CTpaTeTUSMU DPa3BUTHS
CTpaHbI — MOBBIIIEHUs 6/1ar0COCTOSHUS TIO/IeN 1 Y/TyUIlleHUsI KaueCTBa >KU3HMU.

I1. Ienun v 3agaun MyHUIUINIA/IbHOM MTPOrPaMMBbl, Ije/ieBble MoKa3aTe/ 11
pea3anyu MyHUIIMIIA/IbHOM IPOrPaMMbI

Lens [Tporpammsi:

Pa3BUTHie CHUCTeMbl 3allldThI TIpaB TIOTpeOWTesiel, HalpaB/leHHOW Ha
MUHUMH3AI[MI0 PUCKOB HapYIIIeHUsl 3aKOHHBIX TIpaB U MHTEPecoB TOTpebuTesne, a
Takke obecrieueHrie HEOOXOAUMBIX YCIOBUM AJist X 3GEKTUBHOMN 3allUThI C YUETOM
OVUHAMUKWA DPAa3BUTUs TIOTPeOUTENIbCKOTO pBhIHKA TOBAapoB, paboT u yciayr, u
obecrieueHrie HEOOXOIUMBIX YCJIOBUM [ijisl pean3aliuy oTpeOuTe IsiMU CBOMX TIPaB.

3azaua [Iporpammsr:

1. UudopmarionHoe  obecrnieueHnie  moTtpebuteneil.  [IpocBemieHue U
oMy IsIpY3alivisi BOMPOCOB 3allIMTHI [PaB MOTpebuTenei.

IToka3aTenu [Iporpammer:

- KOJIMUeCTBO My0OmKaiyii ¥ coo0I1jeHrH B CpeicTBaX MacCOBOM MHMOPMaIiH,
HarpaB/ieHHBIX Ha MOBBILLIeHHe TTOTPeOrTebCKOM I'PaMOTHOCTH;

- KOJTMUeCTBO KOHCY/bTali B cdepe 3all[UThI TIPaB MOTpebOuTeel;

- KOJTMYeCTBO TMOTpeOuTeeli M XO3AWCTBYIOIIMX CYOBEKTOB, TIPUHSIBIIAX
ydyacThe B MepOMNpUATUSIX, HallpaBJeHHbIX Ha IpaBOBOe MpOCBellleHHe B cdepe
3all[UThI TIPaB MOTpeduTeIel;

- KOJIMYeCTBO MepOnpusTHil (poauTenbckue coOpaHusi, coBelljaHUs, Oeceibl,
JIEKTOPDUH, YPOKHU, KPYTJIble CTOJIbI, FOpsure JIMHUU), IPOBOJAUMBIX [JI1 COLUAIBHO
ySI3BUMOW KaTeropvyd HaceJleHWs, HalpaB/eHHbIX Ha TOBBILIEHHWe TPaBOBOU
IPaMOTHOCTH, B TOM YKCJ/Ie 3aTParuBaroIUX KOJMUECTBO TOBApPOB, paboT U yC/IyT.

Lemu v 3azaun MyHULMNanAbHOW IIporpaMmel, a Takke LiejieBble MOKa3aTenu
peasiv3aluu npecTaBieHbl B NpuioykeHn Ne 1 K MyHULIMNaIbHOM TIPOrpaMMe.

I11. T1nan MeponpusATHI 10 BLINO/IHeHHI0 MyHHUI[UIIA/IbHOM MTPOrpaMMbl

HavimeHoBaHre MepOTNpUATHN:

- peanu3aiyst Mep A0CyZeOHOM 3alUThI IpaB IMoTpebuTeiel;

- TIOBBIILIEHHe WHGOPMUPOBAHHOCTH U TOTPeOUTENbCKONH TI'PaMOTHOCTH
Hace/leHUss 110 BorpocaM ofecrieueHUss KauecTBa, 0€30MACHOCTH  TMHILEBBIX
MPO/YKTOB W 3allUTa MpaB TMOTpeOuTeseil, TMyTéM pa3MellleHUs] TaAMSITOK st
notpeburesnei, B MHGOPMAI[MOHHO- TeJIEKOMMYHHUKAI[MOHHON ceTH «VHTepHeT» Ha
oULIMaILHOM CaliTe a[IMUHUCTPALMU TOPOACKOT0 OKpyra PeTUHCKMA;

- opraHusaiusi, TIpOBeJleHMe M YyuaCcTMe B CeMHHapax, KpYIJIbIX CTOjaXx,
KOHepeHLUsX, JeKusX, BeOWHapaX, COBeIaHUAX T[I0 pPa3bsICHEHUIO HOPM,
OXBaThIBAIOIIUX Cepy 3allUThI MpaB NMoTpebuTeeil;

- HarloJTHeHWe caliTa «3aluTa TpaB ToTpeburesneit CBepAI0BCKON 06/1aCcTH»
(www.potrebitel 66).

[TnaH MepomnpuUsATHA MO BBINMOIHEHUI0 MyHULIMIAIBLHOM NPOrpaMMbl TIPUBEZEH
B npusiokeHur Ne 2 K MyHULIMIIaTIbBHOU NIpOrpamMme.

3aka3unkoM [IporpamMmbl SIBASieTCSI aJMHHUCTpAl[Msi TOPOJACKOTO OKpyra
PedTuHCKUM.

VcrnionautesieM Meporpusitys [IporpaMMel siBAsI@TCS:



- aIMUHUCTpALYsl TOPO/ICKOT0 OKpyra PedTHHCKMI (OTAE/ 10 5KOHOMUKE).

MexaHusM peanv3alM  MepoNpuUsATUM  MyHULMIIAIBHOM — MPOrpPaMMBI
OCYLLIeCTB/ISIETCSI B COOTBETCTBUM C ITOCTAaHOBJIEHWEM IJIaBbl TOPOJCKOIO OKpyra
Pedrunckuii ot 15.04.2020 roga Ne 189 «O06 ytBepxgenun [Topsinzka popmupoBaHus
Y peanu3alyyd MYHULMNAIbHBIX TIPOrpaMM TOPOJACKOrO OKpyra PegTHHCKUI».

Peanuzauysa Bcex meporipusitudi [IporpamMel OCyLeCTB/ISIETCS OTZAE/IOM IO
5KOHOMMKE aZ[IMUHUCTPALIUU FOPOJCKOro OKpyra PeTHHCKUM.

[nsa peanu3sauuu ganHou [IporpaMMbl pMHaHCHpPOBaHUE He MPeyCMOTPEHO.



[Tpunoxxenue Ne 1

K MyHuuunansHOM mporpamMme  «3aijura
npaB TOTpeOuTesiell B TOPOACKOM OKpyTe
Pe¢dtunckuu no 2030 rozga»

Ienu 1 3afaun MyHUIIUNIA/TLHON NPOTrPaMMBbl, Ie/IeBbIe M0Ka3aTe/ M peau3alui MyHUIUNaIbHON MPOrpaMMbl
«3almyTa npaB noTpeduTesied B ropojckoM oKpyre Pedrunckuii 10 2030 roga»

Howmep
TroKasaTesist

3HayeHue 1e/IeBOro rokKasareJisi peajid3alyu
HaviMmeHOBaHue 11e/11 o
Ennuiia MYHULIUINATLHOU TIPOrPaMMBbl

(ueneit) v 3ajay, H3MepeHHst
1[e/IeBbIe TI0Ka3aTelei 2025 | 2026 | 2027 2028 2029 2030
rog |roa |rog FOA A A

VlcTOoUyHUK 3Ha4YeHU oKas3aTenaen

Llenb: Pa3BuTHe CHCTEMBI 3allUTHI PAaB MOTpeOuTe e, HarpaBIeHHOW Ha MUHUMU3AL[UI0 PUCKOB
HapyIleHus 3aKOHHBIX 1PaB ¥ UHTEpPeCcoB NoTpebuTerneli, a Takke obecrieueHre HeOOXOAUMBIX yCIOBUIM
Ju1st X 3¢ GeKTUBHOM 3allUThI C YUETOM AUHAMUKHU Pa3BUTHsI TOTPEOUTEILCKOTO PhIHKA TOBApOB, paboT U
ycayr, 1 obecrieueHre HeOOXOAMMBIX YCIOBUM /IS pean3aliiu oTpeOuTesiMi CBOMX TIpaB.

3agaua 1. indopmarmioHHoe obecrieyeHue nmoTpeburesieii. [IpocBeltieHye v MOy IspU3aLiys

. BOIPOCOB 3all[UTHI [TPaB TIOTPeOUTeTel.
KomuuecTBo
1.1. myGmKaipii u equamy, | 30 35 |35 35 35 35

coo011eHi B
Cpe/iCTBaX MaCCOBOM

ITocraHoBneHue IIpaBurenscTBa
CeepayioBckoit obsactu ot 19.04.2018
roga

Ne 185 — TIII «O6 yTBepXAeHUN
KOMILJIEKCHOU [pOrpaMMbl

CeepayioBckoit obactu «ObecrieueHre
3alUTBI  TIpaB  TOTpeOuTene B
CeepayioBcKoit obmacti Ha 2019 -
2027 ropel» (B pejakuuM  OT
21.12.2023 ropa).

CraTucTHUueckue JlaHHbIe
TeppuropuasbHOro oTzena
Ympaenenusi PocriorpebHazzopa 1o
CBep//IOBCKOM 00s1acT U OTAena 10




10

vH(opMaLyy,
HarpaB/IeHHbIX Ha
TIOBBIIIIEHUE
NOTpebUTe/TbCKON
IPaMOTHOCTH

1.2.

KonuuectBo
KOHCYJIbTal[uii B cpepe
3alIUTHI TIPaB
noTpeOuTeseH

eIMHUL]

10

10

10

10

10

10

1.3.

KomuectBo
norpebuTenei u
XO3SIUCTBYOLLIUX
CyOBEKTOB,
TIPUHSIBIIIMX YYacTHe B
MEpOTPUATHSX,
HampaB/IeHHbIX Ha
1paBoOBOe
rpocBellieHue B chepe
3al[UThI TIPAB
roTpebuTesiei

yeJIoBeK

12

12

14

14

14

14

1.4.

KonnuectBo
MepOTpUATUN
(popuTenbckue
cobpaHWsl, COBeIIaHus,
Oece[ipl, IEKTOPUH,
YPOKH, KpPYTJIble
CTOJIbI, TOpsiure
JIUHUH), IPOBO/IUMbIe
JJ1s1 COLIMaIbHO
ysI3BUMOM KaTeropuu
HaceJieHUs,
HanpaB/IeHHbIX Ha
TIOBBIIIIeHUE TTPAaBOBOU
rPaMOTHOCTH, B TOM

e/IMHUL]

KOHOMHUKE a/IMUHHCTpALN
ropozickoro okpyra PedruHckmii
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YKCJie 3aTParuBaroIux
KaueCTBO TOBApOB,
paboT u yciyr
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[Tpunoxxenue Ne 2

K MyHuuunansHOM mporpamMme  «3aijura
npaB TOTpeOuTesiell B TOPOACKOM OKpyTe
Pe¢dtunckuu no 2030 rozga»

IT/1aH MepoNpUATHIA 10 BHINO/THeHHI0 MyHHIIMNIA/IHHON MPOrpaMMbI
«3amuTa npas noTpeduTesied B ropockoM okpyre Pedrunckuii g0 2030 roga»

Howmep | HaumeHoBaHue meporpustvsi, | OO0BEM pacXo/ioB Ha BLITIOJTHEHHE MEPOTPUSTHH 3a CUET BCEX UCTOUHUKOB PECYPCHOTO Homep
CTPOKH | Pacxo/ioB Ha (PHAHCHPOBaHUE obecrieueHust (TbIC. pybJeit) CTPOKM
11eJIeBOI0
roKasareJis,
Ha
JOCTWKeHue
KOTOPOT'O
HarpaBJ/IeHO
MepOoIipusTUe
2025 roz 2026 rog, 2027 rog | 2028 rop, 2029 rop 2030 rog,
1 2 3 4 5 6 7 8 13
1 Peanu3aiusi Mep AocyeGHOM 0,0 0,0 0,0 0,0 0,0 0,0 1.2.
3allUTHI TIPaB MOTpeOuTe e
2 IloBritieHue 0,0 0,0 0,0 0,0 0,0 0,0 1.1.
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MH(GOPMHUPOBAHHOCTH "
noTpeOuTeLCKON
rPaMOTHOCTH Hace/ieHusl TI0
BOTpOCaM obecrieueHust
KauecTsa, 6e3011acHOCTH
MULLEBBIX ~ TIPOJIYKTOB u
3alMTa TpaB TOTpebuTesel,
MyTéM pa3MelljeHUs] TaMsITOK
hinti notpebuTesnen, B
VH(}OpMal[OHHO-
Te/IEKOMMYHHUKALIMOHHOW CeTH
«/HTEpHET» Ha OdULIMATEHOM
caure aIMUHUCTPALIUU
rOpO/ICKOTO OKpyTa
PedTuHckui

1.4.

Opranusanusi, MpoBeJeHue U
yudacTue u CceMUHapax,
KPYTJIbIX CToJax,
KOH(epeHIUsX, JIEKIIHSIX,
BeOMHapax, COBeI[aHUSAX 10
pa3bsICHEHUIO HOPM,
0XBaThIBAIOIIUX chepy
3al[UThI IIPaB MTOTpeouTe el

0,0

0,0

0,0

0,0

0,0

0,0

1.3.

HanosHenuwe caiita «3aiuta
rpaB norpeburesneit
CBepIJIOBCKOM obacTv»
(www.potrebitel 66)

0,0

0,0

0,0

0,0

0,0

0,0

1.1.




