Alassasis
TJIABA T'OPOJCKOI'O OKPYI'A PE®THUHCKUM
HOCTAHOBJJUEHME

11.12.2018 Ne 865
1. Pegprunckuin

O BHeceHMU M3MEHEHUH B MIOCTAHOBJIEHNE IJIaABbl TOPOJACKOI0 OKpyra
Pedrunckuit ot 09.01.2018 roga Ne 01 «O0 yrBepxkaenun MyHUIMIIAJIbHOM
nporpaMmsl «3a1UTa NPaB NOTpeduTe el B TOPOACKOM OKpyre PepruHckuii Ha
2018-2020 roabn»

B cootBerctBUM co crathsimMu 44, 46 3akoHa Poccuiickoit denepanuu OT
07.03.1992 roga Ne 2300-1 «O 3amntute mpaB notpedureneiy, OenepanibHbIM 3aKOHOM
ot 06.10.2003 roma Ne 131-®3 «OO0 00mMX MNPUHIUIAX OpPTraHU3AIUHM MECTHOTO
camoynpasienuss B Poccuiickonn ®enepanun», I[loctanoBinenuem IlpaBurenbcTBa
CeepayioBckoit  obmactu ot 19.04.2018 roma Ne 185-IIIT «OO6 yTBepx)aeHUU
KOMILJIEKCHOM Tmiporpammbl  CBepiioBckoil obOnactu «OoOecrieueHrue 3aliuThl IpaB
notpebutenet B CBepaimoBckoit obmactu Ha 2019 — 2023 ronap», Ha OCHOBAaHUH
nyHkTa 20 crateu 30 YcraBa ropoackoro okpyra Pedrunckuit
IMOCTAHOBJIAIO

1. BHecTH B MOCTaHOBJEHUE TIJaBbl TOPOJACKOro oOkpyra PedtuHckuii ot
09.01.2018 roma Ne 01 «O6 ytBepxkaeHnn MyHHIMIIATBLHOW MPOTpamMMbl «3aIuTa
npaB moTpeduTeneir B ropoiackoM okpyre Pedrtunckuii Ha 2018-2020 TOIBD»
CJIeIYyIOLIME U3MEHEHUS:

1.1. B HammeHoBaHuM Tmporpammbl cioBa «Ha 2018-2020 roaw» 3aMeHUTH
ciioBamu «110 2024 ropa»;

1.2. uznoxuth npunoxkenre Nel B HOBo# pepakuuu (mpuiioxeHue Nel).

2. Ony0MKoBaTh HACTOSIIEE MOCTAHOBJICHHE B HH(MOPMAIMOHHOM BECTHHUKE
aAMUHUCTPALIMH TOpojcKoro okpyra Pedrunckuit «PedTUHCKUI BECTHUK.

3. KoHTponib Haj MCHOJHEHHWEM HACTOAIIErO0 MOCTAHOBJIEHUS BO3JIOKHUTH Ha
HavYaJIbHUKA OTJENIa M0 YKOHOMHUKE aIMUHUCTPALIUU TOPOACKOTO okpyra Pedrunckuit
O.M. lenensTkuny.

H.o. riaaBbl
3aMeCcTUTEeb IJIABbI
aIMUHHUCTPALUN H.b. MeabuakoBa



[Tpunoxenue Ne 1

K TMOCTAHOBJICHUIO IJIaBbl TOPOACKOTO
okpyra Pedrunckmii

or 11.12.2018 Ne 865

«O  BHECEHMM  HU3MEHEHUH B
MIOCTAaHOBJICHUE TJIABBI TOPOICKOTO
okpyra Pedrtunckuit ot 09.01.2018
roma Ne 01 «OO0 yTBepKIeHUH
MyHununanbHOU MpOrpamMMBbl
«3amuTa TpaB moTpedOUTENed B
ropojickoM okpyre PedrTuHckuii Ha
2018-2020 roaer»

MyHununajabHas nporpaMma «3anura npaB noTpeduTeseid B ropoackomM

okpyre Peprunckuii» 10 2024 roga

ITACIIOPT ITPOI'PAMMBbI
OTBETCTBEHHBII Otzen Mo YKOHOMHKE aIMUHUCTPALIMKM TOPOACKOTO OKpyra
VCIIOJIHUTEIIb Pedrunckmii
MYHULIMTIAJTbHOU
IPOTrpamMMBbl
Ilenu u 3amaun Ilens:
MYHULIMTIAJTbHOU - pa3BUTHE CUCTEMBI 3alIUTHI MPaB MOTpeOUTENCH, HAPABICHHON
pOrpamMMbl Ha MUHUMH3ALUIO PUCKOB HAPYIIEHUS 3aKOHHBIX MIPaB U UHTEPECOB

noTpeduTenel, a Takke obecredeHue HEOOXOIUMBIX YCIIOBHM TSt
ux O(pdexkTuBHONW 3amUTHl ¢ Y4YETOM JAUHAMHUKU Pa3BUTHUSA
NOTPEOUTENBCKOTO PhIHKA TOBAPOB, pabOT U YCIIyT, U o0ecredeHne
HEOOXOIMMBIX YCIIOBHH JUIS peaju3aliddl MOTPEOUTENSIMH CBOHMX
npas.

3agaun:

1. MudopmanmonHoe obecneuenue norpedureneii. [Ipocsemenue u
HOMYJISIPU3ans BOIPOCOB 3alUThI IPaB MOTpeOUTENEH.

2. llpodunakTika TmpaBOHApYIICHHH B cdepe 3amuThl IpaB
noTpeOuTenei.

[IepeueHb OCHOBHBIX
IIEJIEBELIX ITOKa3aTelei
MYHULIMTIAJIBHOU
MPOTPaMMBI

- YpOBEHb NPABOBOM T'PaMOTHOCTH HaceleHusi B chepe 3amuThl
npaB oTpeduTeseH (Mo pe3yIbTaraM OMPOCOB MOTPEOUTENECH);

- KOJIMYECTBO MyONMKAaUUNA W COOOLICHHH B CPEACTBAX MAacCOBOM
UHPOpPMAILINY, HAMpaBJICHHBIX HA IOBBIIICHHE MOTPEOUTEIHCKOM
IPaMOTHOCTH;

- KOJIMYECTBO KOHCYJIbTAMH B c(pepe 3aluThl paB moTpeduTeIiei;

- KOJINYECTBO OOpalieHni moTpeduTeneii, mocTynaoumx B Opraibl
¥ OpraHu3alliy, BXOAAIINE B CHCTEMY 3alllUTHI ITPaB MOTPeOUTEINEH;
- KOJMYECTBO  MOTpeOWTeNned, MNPUHSIBIIMX  ydacTHEe B
MEpOTPHUATHSIX, HAIPaBJICHHBIX HA MIPABOBOE MPOCBEIIECHUE B cdepe
3aIIUTHI TIPAB TIOTPEOUTEICH;

- KOJIMYECTBO MEPONPHUATHI (POAUTEIBCKUE COOpaHUsi, COBEIIAHMSI,
Oecenpl, JIEKTOPUHM, YPOKH, KpPYIJIBIE CTOJIBI, TOPSIYME JIMHUM),
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IIPOBOAMMBIE JUISl COLMAIBHO YSI3BHUMOM KaTCTOPHM HAaceleHUs,
HAaIpaBJICHHBIX Ha IIOBBIIEHUE IPABOBOM I'PaMOTHOCTH, B TOM
YcJIe 3aTParuBaroIIUX KOJIMYECTBO TOBAPOB, paboT U yCIyT;

- YpPOBEHb  YIOBJIETBOPEHHOCTU HACEJIEHUS  KAueCTBOM W
JOCTYITHOCTBIO NOTPEOUTEIBCKOTO PHIHKA TOBAPOB, padOT U YCIIYT;

- YAETbHBI BeC NpPETeH3WH MoTpeduTenel, yAOBIETBOPEHHBIX
XO3SIMCTBYIOIUMH  CyOBEKTaMU B JOOPOBOJBHOM IOpSAIKE, OT
00I11er0 YKciIa NOCTYMUBUINX OOpaIleHui;

- KOJIMYECTBO XO3SHCTBYIOUIMX CyOBEKTOB, IPUHABIIMX Y4acTHE B
MEpOTPHUATHSIX, HAPaBJICHHBIX HA IPABOBOE MPOCBEIIECHUE B cdepe
3aIUTHI TIPAB OTPEOUTEIICH.

[lepeuens moamporpaMm | - He MPEYyCMOTPEH
MYHULIUTIAJIBHOU
IPOrPaMMBI
Cpoxku peanuzanuu 1o 2024 rona
IPOrPaMMBI
O0BéM punancupoBanus | He TpeOyeT pUHAHCHPOBAHUS
MYHULIMTIAJTbHOU
MpOrpamMMBl 10 TOJaM
peanuzanuu, pyonein
Anpec pa3menieHus http://goreftinsky.ru/page/top_menu/mun_prog/index.php
MYHULIMTIAJTbHOU
porpamMMsbl B
nH(pOpMaIMOHHO-
TEJIEKOMMYHUKAILUOHHOU
cetu MHTEpHET

|. XapakTepucTHKa U AHAJIU3 TEKYIIEr0 COCTOSIHUA chepbl
COLUATIBLHO-I)KOHOMUYECKOI0 PAa3BUTHUA FOPOACKOro okpyra Peprunckuii

B uyucie mnpUOpPUTETHBIX HANpaBICHUN JEATEIbHOCTH JUIsl OpraHoB M
OpraHu3alMii, BXOASIIMX B CHUCTEMY 3allUThl MpaB MOTpeOUTENEH Ha TEpPUTOPUU
ropojickoro  okpyra PedTuHCKuI: pBIHOK MOPOAYKTOB  MUTAHUSA, PBIHOK
HEIPOJIOBOJIbCTBEHHBIX ~ TOBApOB, OTIIETTbHBIE ~ CEKTOPhl ~ pBhIHKA  YCIyT
(oOpa3oBaTeabHbIC, MEAUIIMHCKUE, YCIYTH KUJIHMIIHO- KOMMYHAJIHHOTO XO3SHCTBA,
JIOJIEBOTO CTPOUTENIbCTBA, YCIYTH B chepe KyJIbTYPhI U UCKYCCTBA).

Hapsiny ¢ apdextuBHON AESATENHPHOCTHIO OPTaHOB M OpTaHU3AIINM, BXOISIINX B
CUCTEMY 3alllUTHl TpaB TMOTpeOUTeNneld, Ha TEPPUTOPUU TOPOJCKOTO OKpyra
PedTtunCKUil cymiecTByeT psiJ CEphE3HBIX MPOOJIEM Ha MOTPEOUTEITHCKOM PBHIHKE
TOBapoB, padbor u yciayr. OO0 3TOM CBHAETEIHCTBYET BO3pOCIIEEe KOJIMYECTBO
oOpailieHnii moTpeOuTene:

B 2016 roxy — 20 obOpaiiieHuii;

B 2017 rony — 21 obpaiienue;

11 mecsieB 2018 roga — 22 oOparieHus.

Poct konmuectBa 0OpaiieHUil MOTpeOUTENeH CBUIETEIBCTBYET HE TOJIBKO O
HapYIIEHUSX CO CTOPOHBI XO3SMUCTBYIOIINX CyOBEKTOB, HO W TIOBBINIEHUU TPABOBOU
IPaMOTHOCTH TpakJIaH - MOTPEOUTENECH.

BonpmmHCTBO OOpamieHuit mo - MpeKHEMY CBS3aHO C HapyIIEHHWEM TpaB
noTpeduTeneit B cepe TOProBIU HEMPOIOBOJIBCTBEHHBIMH TOBAPAMHU.
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Coznanue ycioBHil a1t 00ecrieYeH s ¥ 3aluThl YCTAaHOBJIEHHBIX (peiepanbHbIM
3aKOHOJIaTEIbCTBOM  MpaB  MOTpeOUTENed  SBIAETCS  HEOTHEMJIEMOW  YacThbIO
COLMAJIbHOM MOJIUTUKH TOCYyAapCTBa.

[Iporpamma npeacTaBisieT co00i KOMIUIEKC Mep, HAMpPaBICHHBIX Ha Pa3BUTHE
CUCTEMBI 3aIlIMTHI MIPaB NOTPEOUTENEH B TOPOJCKOM OKpyre PedTuHCKM, yBA3aHHBIX
10 pecypcaM, MCHOJHUTENSIM, CPOKaM peajn3allid U HAMpaBJIEHHbIX Ha CO3/laHUE B
MYHUIIUIIAJIbHOM 00pa30BaHUM yCIOBUH ISl 9()PEKTUBHON 3alIUTHI, YCTAHOBIEHHBIX
3aKOHOJATEIhCTBOM Poccuiickoit @Denepanuu mpaB TOTpEOUTENEH, CHIDKEHUE
COLIMaJIbHON HANPSXKEHHOCTU HA MOTPEOUTENHCKOM PHIHKE TOBAPOB U YCIIYT.

OCHOBHBIM HaIlpaBJICHHEM B BOMpOCaX 3allUThl IpaB NOTpeOUTENEH SBISETCS
CO37[aHUE HAa TEPPUTOPUU TOPOJCKOTO OKpyra PedTuHCKMI OiaronpusiTHBIX YCIOBUIN
JUISL peai3alii MOTPEeOUTENs MU CBOMX 3aKOHHBIX IIPaB, a TaKXe MX COOIIOJCHHUS.
HaubGonee 3¢dekTuBHBIM  METOAOM  OOpbOBI €  MpPaBOHAPYIICHUSIMH  Ha
NOTPEOUTENBCKOM  PBIHKE  SIBJISIETCS  OpEeaynpekJIeHue W OpodHilakTHKa
MIPABOHAPYILIEHUN.

Bosbiiryto  BaXHOCTh UrparoT AocyleOHble (OpMBI pa3pelieHust CIOpPOB,
CBA3aHHBIX C HApYIIEHHWEM IMpaB NOTpeOuTEeNei, BBUAY MJIUTEIBHOCTH CPOKOB
pPacCMOTPEHHUs JIeJ MO 3alUTe TpaB NOTpeOUTENe B cyaax.

B cBs131 ¢ OTMEHON IPUMEHEHHSI KOHTPOJIBHO-KaCCOBOW TEXHUKH IIPU pacyETax
C KJIMEHTaMM [UIs IUIATEIbIIMKOB €IMHOIO0 Hajgora Ha BMEHEHHBIA JOXOI,
noTpeOUTEN HE BCeria, Jaxe I0 TpeOOBaHMIO, MOTYT NOJy4yaTh JOKYMEHTHI,
NOJATBEpXKJAtoIMe (AaKT COBEPUICHHUS MOKYNKH (YCIyru), 4TO B CBOIO OYEpPEIb
3aTpyJHSET OTCTauBaHUE MOTPEOUTENBCKUX NpaB B CIydae BO3HUKHOBEHUS
KOH(DJIMKTHBIX CUTYaIIHH.

Takke, B CBSI3M C H3MEHEHHMEM 3aKOHOJATENbCTBA, KOTAAa CHUXKAETCA
KOJIMYECTBO  MPOBOAUMBIX  HAN30pPHBIMM  OpraHaMy  IPOBEPOK,  PE3YJbTATHI
KOHTPOJIbHO HaI30PHBIX MEPONPUSTUN CBUIETEILCTBYIOT 00 YBEIMUYEHUHN HAPYIICHUH
npaB MOTPEOUTENEH.

Co3znaércsa yrpo3a MHOTOYMCIICHHBIX HAPYIICHHWH MpPaB U 3aKOHHBIX MHTEPECOB
notpeduTesneil B pa3nuyHbIX cepax MOTPEOUTETHCKOTO PhIHKA, U B MEPBYIO OUYepEb
B Hambosiee MPOOJEMHBIX: OKa3aHUM HACEJICHUIO YCIyr MOTPEOUTETHCKOTO
KPEOUTOBAHUS, IEPEBO3KM NACCAXUPOB, CBSI3H, A TAKXKE TOPrOBIM, OKa3aHUU
HACEJICHUIO OBITOBBIX YCIIYT, YCIYT OOIIECTBEHHOTO MUTAHUS U JPYTUX.

Pabota ¢ moTpeburensiMu 1ojKHA ObITH HAMpaBieHa B MEPBYIO OYEpe/lb HA UX
MPOCBEILIECHNE, O3HAKOMIICHUE C MPETOCTABICHHBIMU 3aKOHOM IpaBaMU, rapaHTUSAMU
U Crioco0amMu 3aIluThI.

Ha  tepputopum  ropoiackoro  okpyra  PedTuHCKHII  OCHOBHBIMH
Ipaoo0pa3yoIUMHI TpeAnpusITHIMU sIBIstOTCS huiman «Pedtunckas ['POCy» TTAO
«39uen Poccus», OAO «llItunedadbpuka «Pedrunckas». DddekTrBHOE pa3BUTHE B
cdepe TOPTOBIM U OTPEOUTENHCKOTO PHIHKA OCYIIECTBIISIOT:

1) ToproBeie 1IEHTPHI- 6;

2) 00BbEKThI OOIIECCTBEHHOTO MUTAHUS- 9;

3) 00bekTHI B chepe OBITOBBIX YCIIyT, OBITOBOTO 00CTyXUBaHuUsI- 27.

E>XerogHo NpoXOAUT CE30HHas sSpMapKa BBIXOJHOTO JHs, TAKXE TOProBas
JESITeIbHOCTh OCYIIECTBIIIETCS Ha HECTAllMOHApHBIX TOProBbIX OOBekTax. Ha
opuIMaTbHOM CalTe aJIMMUHHMCTpPALMU TOPOJCKOro okpyra PedTuHCKHIl ecTh pazaen
«Toprosaus u chepa yciayr», ¢ noapa3aesiaMu:



1) 3ammTa npaB MOTpeOUTEICH;

2) IpMapKu;

3) HecTallMOHAPHBIC TOPrOBbIe 00BEKTHI,

4) yBeIOMJICHHE O Havaje MPeIIPUHUMATEIBCKON ACITECITBHOCTH;

5) HapykHas pekjama;

6) HOpMaTHUBHO-TIPABOBHIC AKTHI.

KoHcynpramuio 1o 3amure TmpaB MmoTpeOuTeneldl MOXKHO TOJYyYUTh B
aIMUHUCTPAIIMK TOPOJCKOTO OKpyra PedrTuHckuii (mamee - aaMUHUCTpAIUs
TOPOACKOr0 OKPYra).

MecToHaxoXAeHIE aIMUHUCTPAIIUA TOPOJICKOTO OKpYyTa:

624285, CeepanioBckasi 00yactb, nocénok Pedrunckuii, ynuna ["arapuna, 13,
kabuHeTNe 9, oT/IeN 0 PKOHOMMKE.

I'padux paboThi:

ExenneBHo ¢ noneaensHuka mno yersepr: ¢ 8.00 no 17.00 gacos;

B maTHULLY: ¢ 8.00 10 16.00 yacos;

nepepsiB Ha o0en: ¢ 13.00 qo 13.48 yacos;

cy000Ta U BOCKpPECEHbE- BHIXOAHBIC JTHHU.

Tenedon cnenmanucra: 8(34365)3-46-25.

OcHoBaHueM 151 pa3pabOTKU MIPOTrPaMMBbI SIBJISIFOTCS

1. ®enepanbubiii 3akoH oT 06.10.2003 roga Ne 131-D3 «O06 oOmMX TPUHITKAIIAX
OpraHu3alyy MECTHOTO caMmoyInpasieHus B Poccurickon denepanum.

2. 3axoH Poccuiickoit ®@eaepammu ot 07.02.1992 roga Ne 2300-1 «O 3amure
paB NOTPEOUTENECI.

3. [Ipotokon Komuccun 10 MOPOTUBOACHCTBUIO HE3AKOHHOMY  O0OpOTY
MPOMBIIIUICHHOW MpoayKuuu U KoopauHAllMOHHOW KOMHUCCHMU IO 3alllUTe IpaB
notpeduteneit CrepanoBckoit odmactu Ne 41-EK ot 22.12.2016 rona.

4. Pemenne Jlymsr ropoackoro okpyra Peprunckuit ot 24.04.2018 roga Ne 116
«O6  yrBepkameHuun  mporpamMmbl  «KomrmiiekcHoe — pa3BUTHE — COIMAIBLHOM
uHPPaCTPYKTYphI TOpockoro okpyra Pedrunckuii 1o 2030 rogay.

Pemenne akTyanmbHBIX 3amad  3aATBl  TpaB  MOTpPEOUTENEH  TOJDKHO
OCYIIIECTBIISATHCS COBMECTHBIMU JICUCTBUSAMU (PeepaTbHBIX U PETHOHAIBHBIX OPTaHOB
WCITOJTHUTEIILHON BJIACTH B paMKaxX MYHUIIMITAIIBHON TTPOTPAMMBL.

Onupasice Ha HapaOOTaHHBIM TMOTEHIMAN, MyHUIUNAIBHAs TporpaMMma
«3amura mpaB moTpeduTeneil B ropojckoMm okpyre Pedrtunckuit» mo 2024 rona
MO3BOJIUT  TOBBICUTH  COLMAIBHYIO  3alllMIIEHHOCTh  TIpaXJaH, O0ecrneyuTh
cOQJIaHCUPOBAHHYIO 3alIUTy WHTEPECOB MOTpPEOUTENeH, a TakKe COOJIIOJCHHE HX
KOHCTUTYIIMOHHBIX TIpaB U cBoOoJ. [Ipeamnonaraercsi, YT0O OCHOBHBIE LIEJIM U 3a/1a4u
[IporpamMmbl OyIyT HEpa3pbIBHO CBSI3aHbI C OCHOBHBIMU CTPATETHsIMU Pa3BUTHUS
CTpaHbl — MOBBIIIECHUS 0JIArOCOCTOSHUS JIOACH U YIyUIIeHUs! KaueCTBA KU3HH.

Il. Ilesin u 3agaun MyHUIIUTIAJBLHOM MPOTPaMMbl, LleJIeBble MOKA3aTeIn
peanuzanuu MyHHIMIIAJIBLHON IPOrPaMMbl

Lens [Iporpammer:
Pa3Butre cucCTEMBI 3alUTBl MpaB MOTPEOUTENEH, HANpPABICHHOW Ha
MUHUMH3ALUIO PUCKOB HapYUICHHUS 3aKOHHBIX MPaB W HWHTEPECOB MOTpeOUTeNeH, a
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Takxe o0ecrieueHrne HeOOXOIMMBIX YCIIOBUM A UX 3((PEKTUBHOMN 3alIUTHI C YUETOM

JUHAMUKH Ppa3BUTUSL TOTPEOUTENBCKOTO pbIHKA TOBAapOB, pabOT U yCIyr, U

obecrnieyeHrne HeOOXOIUMBIX YCIIOBHH JJISI pealii3aliiy MOTPEOUTEIIMU CBOMX TPaB.
3anauu [Iporpammei:

1. Uudpopmarmonnoe  obecnedeHue  norpedbuteneid.  IIpocBemienne u
NOMYJISPU3alKsl BOIIPOCOB 3aIUTHI ITpaB MOTPEeOUTENEH.

2. IlpodunaxkTika nmpaBoHapyIIeHH B chepe 3alUThl MpaB NOTpeOUTENei.

ITokazarenn [Iporpammer:

- ypOBEHb TMPaBOBOW TIpPaMOTHOCTH HaceleHUs B cdepe 3alluThl MpaB
noTpeduTeneit (1Mo pe3yabTaTaM OIPOCOB MOTpeOUTENEH ),

- KOJIMUECTBO MyOJMKalui U COOOIIEHUH B CpeICTBaX MacCOBOM MHGpOpMaIuH,
HAIPAaBJICHHBIX Ha MOBBIIIEHNE TOTPEOUTENBCKOM IPaMOTHOCTH;

- KOJIMUECTBO KOHCYJbTAlU B cepe 3aluThl IIpaB NOTPeOUTENeH;

- KOJIMYECTBO oOpamieHuit notpedurtenei, MOCTYNAOMIMX B OpraHbl U
OpraHu3alliK, BXOASIINE B CUCTEMY 3allIUTHI IPAaB MOTPEOUTEIEH;

- KOJIMYECTBO  MOTpeOuTeNed, NPUHSABIIMX ydyacTUE B  MEpPONPUITHSIX,
HaIlpaBJIEHHBIX Ha IPABOBOE MPOCBEIICHUE B cepe 3alIUThI IIpaB NOTpeOUTENECH;

- KOJIMYECTBO MEPOIPHUATHN (POAUTEIBCKUE COOpaHUs, COBEIIaHUs, Oecelbl,
JICKTOPUH, YPOKHU, KPYIJIBIE CTOJBI, TOPSAYNE JTHHHUU), TPOBOJAMMBIE IS COIUATHHO
ySI3BUMOM  KaTEeropuM HaceJieHUs, HamnpaBlICHHBIX Ha TOBBIIICHHE MPaBOBOU
IPaMOTHOCTH, B TOM UYHKCJI€ 3aTPAaruBarOINX KOJIUYECTBO TOBAPOB, padOT U YCIYT;

- YpOBEHb YJOBJIETBOPEHHOCTH HACEJICHUS KayeCTBOM U JIOCTYIMHOCTBIO
NOTPEOUTENHCKOTO PBIHKA TOBApOB, padoT u ycayr (Mo pe3yiabTaTaM OMIPOCOB
noTpeouTenei);

- YJI€JIbHBIN BEC IIPETEH3U I noTpeouTene, YIOBJIETBOPEHHBIX
XO3SUCTBYIOIIMMHA CYOBEKTaMU B JOOPOBOJBHOM TIOPSIIKE, OT OOIIEro 4ucia
NOCTYIHUBIIUX OOpaIIeHUI;

- KOMMYECTBO  XO3SHCTBYIOIIUX  CyOBEKTOB, MPHUHSIBIIMX  yYacTHe B
MEPONPHUITHSIX, HANIPABICHHBIX HA MPABOBOE MPOCBEIICHHE B cdepe 3alUThl MPaB
noTpeOuTeNeH.

Henn u 3amaun myHununanbHou [Iporpammel, a Takxke II€eBbI€ MOKA3aTENH
peanu3aluuu npeAcTaBieHbl B mpuioxkeHuu Ne 1 kK MyHUIMnaasHoM nporpaMmMe.

I11. Ilnan meponpusATHii 10 BHINOJHEeHHI0 MyHHIIMNIAJBHOM IPOrPaMMBbI

HanmenoBanue meponpusTui:

- OpraHu3anusi NpaBOBOM NOMOIIM B cdepe 3aluThl MpaB NoTpeduTtesneit
rpakaaHam;

- peaniM3anus Mep 10CyZeOHOM 3alUThHI IPaB MOTPEOUTENEH;

- IOBBbIIIIEHUE HUHMOPMUPOBAHHOCTH U  NOTPEOUTENBCKONM  TpaMOTHOCTHU
HaceJIeHUs M0 BOMpocaM oOecreueHns KauecTBa, 0€30MacHOCTH MUILEBBIX MPOYKTOB
U 3allldTa IMpaB norpedurtened, myTéM pasMenieHus MaMsIToK Jis moTpedurtenei, B
MH(OPMAIMOHHO- TEJIEKOMMYHUKAIIMOHHON ceTtn «MHTepHeT» Ha oduimraibHOM
caiiTe aJIMUHUCTpPAIIMU TOPOJICKOro okpyra Pedtunckui;

- OpraHu3anus, IPOBEJCHUE M YYacTHE B CEMHUHApPAxX, KPYIJIBIX CTOJAX,
KOH(QEpEeHLUAX, JEKIUsIX, BeOMHApax, COBELIAHUSAX IO Pa3bsICHEHUIO HOPM,
OXBAaThIBAIOUINX Cepy 3aIIUTHI IPaB MOTPEOUTENEH;



7

- HafoJIHeHWe caifta «3amura npaB notpeduteneil CBepIOBCKOM o0macTi»
(www.potrebitel 66).

[Lran meponpusTHi MO BBIMOJHEHUIO MYHULIMITAIIBHOW TTPOTPaMMbl IPUBEAEH
B npusiokeHun Ne 2 k MyHUIIMIAIBHOM IporpamMe.

3akazuukoMm I[Iporpammel SBISIETCS aAMUHUCTpPALUUs TOPOACKOrO OKpyra
PedTunckui.

Hcnomnurenem meponpuaTtus [IporpamMmmel ABisercs:

- IMUHHUCTpAIs TOPOACKOro okpyra PedTuHCKu# (0TAET MO SKOHOMUKE).

dopmHupoBaHUE, KOPPEKTHPOBKA, peanu3alus U OLeHKa 3(PQPEeKTUBHOCTH
peamm3auuu  [Iporpammer  ocymectBisitorcss B [lopsiake,  yCTaHOBJIEHHOM
MIOCTaHOBJICHUEM TJIaBbI TOpoAcKoro okpyra Pedrunckuii ot 18.12.2014 rona Ne 1134
«O6 yrBepxknaenun llopsaka ¢dopMupoBaHHS W peaNu3allid  MYHULUINATbHBIX
IpOrpaMM TOpoJCKOTo okpyra Pedtunckuiiy.

Peasmzanus Bcex Meponpusituid [Iporpammel ocyliecTBisieTcs OTIOEIOM IO
HYKOHOMMKE aIMUHUCTPAIUU TOPOJCKOro OKpyra PeTuHCKuUIA.

Jnist peanu3zanuu qanHoi [IporpamMmbl huHaHCHpOBaHKE HE TPETYCMOTPEHO.



[Tpunoxenue Ne 1

K MyHHMIIMIAIBHOW NpOrpaMMme «3alluTa IpaB
noTpeduTene B TOPOJICKOM OKpyTe
Pedrunckuit» no 2024 roga

Hesn u 3axayn MyHMIMNAABHON POrpaMMBbl, LeJIeBble MOKa3aTe I peaau3auud MyHUIMIAJIbHOH NPOTrPaMMbI
«3amuTa npaB norpeduTeieii B ropoackom okpyre Pedprunckuii» 10 2024 rona

Howmep
MoKa3aTes

HanmenoBanwue nenu (1ienei) u 3aaad,
[IeJIEBLIE ITOKa3aTelei

Ennnuna
U3MEpPEHUS

LEJIEBOT0 IOKa3aTeisl pealn3aluu
MYHHUIIMIIAIBHOM MPOTrpaMMBbl

HWcToynuk 3HadyeHUU

3HayeHue
2018 | 2019
rong rona

20

roa roa roa roa roa

20 | 2021 | 2022 | 2023 | 2024 | nmoka3arenei

Iens: Pa3BuTHe cucTeMbl 3alIUTHI [IpaB MOTpeOUTENEH, HANPaBICHHOM HAa MMHUMM3ALUIO PUCKOB HApYyLIEHUS 3aKOHHBIX | [JocTaHOBJICHHE
NpaB M MHTEPECOB MOTpeOUTENCii, a TakKe 0OeCreyeHHne HCOOXOANMBIX yCIOBHI UIs MX 3((EKTHBHOIN 3alUTEl ¢ yIETOM | [[paBHTEIbCTBA
JAMHAMMKH Pa3BUTHsI HOTPEOUTENILCKOIO PhIHKA TOBAPOB, paboT U yCIIyT, U 00ecreueHne He0OX0AUMBIX YCIOBUH AT pealu3alun CBepaIOBCKOit

MOTPEOUTENIMU CBOUX TIPaB.

obmactu ot 19.04.
2018 roma Ne 185 —

1 3anaua 1. Madopmannonnoe obecriedenue norpedureneit. [Ipocsemenue u nomynspuszanust BorpocoB 3amuTsl | TII1 «O6

' paB MOTpeOUTENEH. YTBEPKACHUU
YpoBeHb MTPaBOBOM I'PAMOTHOCTH HACEIICHUS KOMILIEKCHOM

1.1 B cdepe 3amuThl mpaB norpedurteneir (mo | % 23 26 29 32 35 38 41 IIPOrpaMMbI
pe3ysbTaraM OmmpocoB MOTPEOUTENEH) CBepanoBckon
KonnyectBo myOnukamuii U cooOmeHuid B obacTu

12, CpencTBax MaccoBOH uH(popManuy, S 5 7 8 9 9 10 10 «Obecneuenne
HaIpaBJIEHHBIX Ha MOBBILICHHE 3aIIUTHI npaB
NOTPEOUTENHCKON rPaMOTHOCTH norpedurenei B

13, Konnuecrso  koncynpraimii B chepe S— 93 26 29 |32 |35 |38 a1 CBepUIOBCKOi
3aIUTHI IPAB MOTPEOUTENICH obmactu Ha 2019 —
KonuuectBo  o6palenunii  morpebuTenei, 2023 rozpiy,

14, NOCTYNAIOINX B OPratbl M OpraHusaldm, | ... 4 3 3 9 5 1 1 c
BXOJSIIME B CHUCTEMYy 3allUTHl  IpaB TaTHCTUYECKUE
noTpeoduTenei JTAHHBIE




1.5.

KomnuyectBo morpebureneld, NpUHABIINX
ydacTHe B MEpONPHATHSIX, HAIPaBICHHBIX
Ha IPaBOBOE MPOCBEIIEHHUE B Chepe 3aIIUThI
npaB moTpeOuTeneH

YCIIOBCK

10

10

11

11

11

1.6.

KonnuectBo Meponpustuil (poauTesbCcKue
coOpaHus, coBemaHus, Oecelbl, JIEKTOPHH,
YPOKHU, KPYIJIBIE CTOJBI, TOPSYUE JIMHUN),
IPOBOAMMBIE [UISI COILMAIBHO  YSA3BUMOU
KaTeropuy HaceJeHUs, HAIMpaBICHHBIX Ha
MOBBILICHHE NPABOBOI IPaMOTHOCTH, B TOM
YHClie 3aTParuBalONINX KadecTBO TOBAPOB,
pabot u yciyr

€IMHHUIL

1.7.

YpOBEeHb  yIOBIETBOPEHHOCTH HACEICHUS
Ka4eCTBOM " JOCTYITHOCTBIO
NOTPEOUTENHCKOTO PhIHKA TOBAPOB, PadOT U
yCIIyT (mmo pe3yabTaraMm OTIPOCOB
norpedureneil)

%

25

28

30

32

32

33

33

3amaua 2. [IpodunakTrka mpaBoOHApyIICHUHN B

cdepe 3auThl MpaB MOTP

eoureneit

2.1.

VYaensHBI BeC NpETeH3WH NOTpeOuTeNneH,
yJIOBJIETBOPEHHBIX XO3SIMCTBYIOIIUMHU
cyObeKkTaMu B J100pPOBOJIBHOM TOpSIIKE, OT
00111ero Yncaa MOCTYNUBIINX OOpaIieHui

%

25

28

30

32

32

33

33

2.2.

KomnyectBo x03siCTBYIOIIMX CYyOBEKTOB,
NPUHSABIIMX y4acTUE€ B  MEPONPUATHUSX,
HAIPaBJICHHBIX Ha MPAaBOBOE MPOCBEILEHUE B

chepe 3amuThl MpaB MOTPEOUTENCH

€ IUHUIL

10

TeppuropuajibHOTO
oTAena YmupaBieHUs
Pocnorpebnanzopa
o CBep1oBCKOi
00JIacTH U OTHEelIa 110
SKOHOMHMKE
aJIMUHHCTPAIIH
TOPOJICKOTO  OKpyra
Pedrunckmii
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[Tpunoxenune Ne 2

K MyHHIIMIIAUIBHON MpPOrpaMme
«3amura mnpaB mnoTpeduTencii B
TrOpOJICKOM Okpyre PedTunckuii»
10 2024 rona

[11an MeponpUATHHA 1O BHINOJHEHUI0 MYyHHIIMIIAJILHON IPOrpaMMbl
«3amuTa npaB norpeduTeseii B ropoackom okpyre Peprunckuiin 10 2024 roga

Homep | HanmeHnoBanue meponpusitus, O0BEM pacxoa0B Ha BBHITTOTHEHUE MEPOTIPUATHIA 3a cu€T Bcex | Homep cTpoku 1ieneBoro
CTPOKH | pacxoJ0B Ha (UHAHCHPOBAHHE HMCTOYHUKOB PECYPCHOT0 oOecreueHus (ThIC. pyOIeil) MOKa3aTelsl, Ha JIOCTUKEHUE
2018 2019 2020 2021 2022 2023 2024 | KOTOPOTO HAIMPABJICHO
roj roj roj rof roz roj roj MEpOTIPUSTHE
1 2 3 4 5 6 7 8 9 10
1 Opranuzanus npasosoid momou B | 0,0 0,0 0,0 0,0 0,0 0,0 0,0 1.3.
cdepe 3ammThI TpaB MOTPEOUTENCH
rpaxaaHam 14.
2 Peanmzamuss mep  mocyame6noii | 0,0 0,0 0,0 0,0 0,0 0,0 0,0 1.3.
3aIUTHI TPAB OTPEOUTENCH 17
2.1.
3 [ToBbrenne uHpopmuposanHoctu | 0,0 0,0 0,0 0,0 0,0 0,0 0,0 1.1.
U TOTPEOUTETHCKOW TI'PaMOTHOCTH
HACEJICHUS o BOTIPOCaM 12.
obOecreyeHus KayecTBa,
6e301macHOCTH TTUTIEBBIX
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MpOAYKTOB W  3allluTa  MpaB
notpedurenei, myréM pa3MenieHus
MaMsATOK JJIss ToTpeduTeneii, B
MH(pOPMaIMOHHO-

TEJIEKOMMYHUKAILUOHHOU ceTu
«UHTepHer» Ha  odUIMATBEHOM
caiTe agMUHUCTPALUUA TOPOACKOIrO
okpyra Pedrurckuii

Opranuzanus, nposenenue u | 0,0 0,0 0,0 0,0 0,0 0,0 0,0 1.1.
y4acTHE€ M CEMHHapax, KPYTJIbIX

CTOJIaX, KOH(MEPEHIUAX, JCKIIMSIX, 15.
BeOMHapax, COBEIIAHUAX o 16
Pa3bICHEHUIO HOPM,

OXBAaTBHIBAIOMIMX Cepy  3amuThl 2.2.
paB NOTpeOUTENeH

Hanonmuenue caiita «3amura mpas | 0,0 0,0 0,0 0,0 0,0 0,0 0,0 1.1.

norpeOuTenei CaeputoBCKOM
obmacti» (Www.potrebitel 66)




